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AFTERNOON SESSI ON

(Hearing resuned at 1:08 p.m)

CHRI STOPHER LEI GH, SWORN
BRI AN RI CE, SWORN
JUSTI N El SFELLER, SWORN
ETHAN GOLDVAN, SWORN
M CHAEL MURRAY, SWORN
STEPHEN ECKBERG SWORN

CHAl RAMOVAN MARTI N: Back on the
record. W will go back to direct for the
Settling Parties panel, which includes M.
Leigh, M. Rice, M. Eisfeller, M. CGoldnman,
M. Murray and M. Eckberg. And who will be
going first for direct?

MS. CHI AVARA: That woul d be ne.

CHAI RWOVAN MARTI N: Go ahead.

MS. CHI AVARA: Sol wll be
starting with M. Eisfeller, talking nostly
about platformdesign. And while
Comm ssi oner Bailey's questions sort of
ki cked things off on a discussion of design,
and we' ve di scussed sone of these topics to a

certain extent, I'd like to ask a few nore
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questions that could shed greater and maybe
different |light on the platform design.
Starting with -- we're in the proposed
Settl enent Agreenent, which is marked as
Exhibit 1B for the public version. Starting
on Bates Pages 5 and 6, in Appendi x A on
Bat es Pages 29 through 31, and then also in
Exhi bit 17B, which is the public pricing
exhibit, on Bates Page 2. All of these
citations discuss an el enent that we' ve

di scussed called "the API," or the "APls,"
and we'll get to that acronymin a nonent.

DI RECT EXAM NATI ON

BY M5. CHI AVARA:

Q

Can you descri be what the APl or the APIs
approach is and the advantages it creates for
data shari ng?

M. Eisfeller, you' re on nute.
(Eisfeller) Can you hear ne now? Ckay.
Thank you.

So an Application Progranmm ng |Interface,
or API, is sinply software that allows two
different applications to talk to each ot her

fromsoftware platforns and systens to
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connect and share information. APIs are
built for automati on of data shari ng,

al l owi ng devel opers to create personalized
services for custoners without the utilities
having to create a dedi cated system They
just need a basic understandi ng of the API

| anguage.

Anot her advantage is that APlIs provide a
| evel of separation between the source
utility systens and the third-party
applications that access the platform This
all ows both systens to evol ve i ndependently,
enabl ing i ncrenental design changes through
t hese separate systens w thout having to
redesign the APls or user systens that
consunes the data.

Finally, the APl approach facilitates
automated testing in a way that can be
difficult for dedicated systens. The use of
scripted quality assurance regression and
performance testing are all enabl ed by
exposi ng these APIs.

Great. Thank you. Staying with Exhibit 1B.
And both Appendices A and B, those are
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| ocat ed again on Bates Pages 29 through 34.

Coul d you highlight, to the extent not
al ready di scussed, the benefits of the
proposed virtual or decentralized platform
design that we've been di scussing?
(Eisfeller) Yes. The virtual API base design
is like a catalog of data retrieval queries.
And | think Jereny had nentioned that. These
queries are available to the consuners. This
design all ows changes to be nmade to the
under |l yi ng queries and data nodel s w t hout
I mpacting the resulting data return to a
user. It is an extensible design allow ng
easy updating of APl capabilities or even
additional APls to be added in the future
with little to no inpact to existing systens.
As each utility adds nore data or new data
sets are available, the utilities can plug in
access to this new information.

Alternatively, a centralized platform
conprised of dedi cated systens, data bases
and software requires, to a | arge extent,

t hat the queries and data nodel be

pre- pl anned, which prevents | arge-scale

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

changes wi thout a fair anpount of rework
expense and potential performance tuning.
The standard -- the standardi zed and fl exible
design allows utilities who may be at
di fferent stages of devel opnent and data
avai lability to participate in sone form of
data sharing, even if sone utilities do not
have the sane data to provide. The plan is
for all utilities to eventually share the
sane extensive data, but each conpany's
m gration plan or schedul e can be different.
The de-centralized design also m nimzes
many of the data security privacy and
gover nance conpl exities and associ ated ri sks
whi ch cone froma centralized software,
har dwar e and dat abase approach. Wth this
proposed design, the data still resides in
the utility's protected environnent and is
securely shared i nstead of being duplicated
and stored in a second off-site |ocation.
This live sharing of data ensures platform
users are getting the nost current and
accurate set of data directly fromthe

utility sources.
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Additionally, the APl design can easily
be extended to other utilities, including
cooperatives and nunicipals within the state,
or even to other states, since it is based on
a national standard. And the API
specifications wll be published for other
conpani es to consi der.

Thanks very nmuch.

Turning to cost drivers for the
platform Could you provide sone additional
expl anation regardi ng these cost drivers of
the platformthat are outlined, again, in
Exhi bit 1B and Appendi x A on Bates Page 307?
(Eisfeller) Yes. So, for one, the platform
is anmlti-utilities design. All three
utilities participated in the di scussions and
plan to share data. And it is designed for
both electric and gas custoners. You know,
much of the discussion you heard today was
focused on electric custoners, but the
expectation is that we're going to share gas
custoner information as well. The data is
being pulled fromnmultiple disparate systens

wWthin each utility and, as a result, the
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systens' different age, conplexity and data
I ntegration capabilities.

And additionally, the initial data nodel
is also nore than just a sinple custoner
usage data set. It also includes billing,
the billing conponents, interval data, tine

of use data, and aggregated data at vari ous

| evel s.

Thank you, M. Eisfeller. | appreciate it.
I'd like now to ask a few questi ons of

M. Leigh.

M. Leigh, again, Exhibit 1B, now in
Appendi x C, which starts on Bates Page 35,
t hat proposes and details this tiered risk
base anal ysis nmentioned earlier by Ms. Hood
for the security requirenments for platform

users. Wiy is a tiered nodel being

reconmended? Wiy not apply the sanme standard

for everyone?

(Leigh) Sure. So, one, this fosters policy
advancenent, as cyber security is
fundanentally risk -- is based on risk. W
should all renmenber there is no absol ute

assurance that a system or organi zation
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cannot be breached. As such, using a tiered
nodel bal ances risk with the appropri ate
amount of security controls needed for that
organi zation with that data -- for exanple,
nmul ti ple property owners or conmunity sol ar
projects that are by definition
geographically limted and therefore limted
to the nunber of custoners whose data they
need to access and should not then need the
sanme | evel of controls as organi zations
requesting | arge community | evels of
information. For these reasons, and wth
limted exceptions, in order to advance
energy policies, a lower risk tier is nore
accept abl e.

Q Ckay. That makes sense. But does the
limted lower risk tier conprom se the
security of sensitive custoner information?

A (Leigh) No. The lower threshold still sets
appropriate security controls for this
limted set of users for an anount of user
data and the risk inpact if that data is
actual ly conprom sed.

Q Thank you.

11
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Still again with Appendix C. Do the
security protections that are enpl oyed
t hrough the user authorization process
provi de an equi val ent data standard of care
to the protections currently enployed by the
utilities to protect the sane data?
(Leigh) Yes. Wiile the standards proposed in
the settlenent are not the sanme or as
ri gorous as those of the utilities, the data
bei ng accessed is al so not as conprehensive
and i s exposed to lesser risk than all the
data that the utilities have. The proposed
security requirenents for the platform
provi de that equival ent standard of care by
using that tiered risk-based approach. This
approach ensures that the standard of care is
directly proportionate to the risk of the
data bei ng accessed and does not conprom se
protection of the data, even though it is not
protected directly by the utilities. The
st andards and processes proposed ensure that
users have appropriate neasures in place to
sufficiently mtigate the threat to data

exposure or to a breach.
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Great. Thank you.

Moving to privacy concerns. Now, New
Hanpshire | aw explicitly protects the privacy
of individual custoner usage data, with the
requi rement that custoners specifically
aut hori ze any sharing of their usage data
with third parties. What does the proposed
settlenment do to protect these interests?
(Leigh) So I would direct the Conm ssion's
attention to the provisions of the proposed
Settlement, Exhibit 1B, on Bates Pages 36
t hrough 38 as part of Appendi x C

The intention here is to make sure that
custonmer's data is shared only when the
custoner has specifically opted into such
sharing, while at the sane tine making
reasonabl e provi sions for sharing aggregated
data that does not require a custoner's
aut hori zati on.

Thank you. And | just have one | ast
questi on.

So lastly, how would you distinguish the
security and privacy protocols that are in

pl ace for third-party access and use of
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custoner data to the overall soundness of the
security of what we've been calling the
"platform hub" or "the user interface,"” the
structure itself?
(Leigh) Sure. So the Settlenent discusses
hi gh-1 evel functional requirenments for
ensuring how the platformusers --
(connectivity issue)
[Court Reporter interrupts.]
(Leigh) So we want to ensure that the
pl atform users are properly vetted and have
reasonabl e controls for protecting the data
they receive. However, the technical
speci fications, including security, have not
been fully designed for the portal itself.
The governance process will address this in
t he | ater phases because that's where we
actually define howit's going to be built.
Thank you, M. Leigh.

CHAl RMOVAN MARTIN:  Can | just
interject a question so | don't mss it
| ater?

M5. CH AVARA:  Sure.

CHAl RMOVAN MARTIN: M. Leigh, you
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made a di stinction between the data that the

utilities house and the data that wll be
involved with this and said it's -- | don't
have your exact words -- but it's |ess

significant or | ess concerning data, and so
the security could be | owner.

Can you just describe, specifically
as a ratepayer, what data, if | authorize
this, what data of mine will be in that
syst en?

W TNESS LEIGH: So | don't have our
data nodel in front of nme. But in general
you' re going to have the custonmer's nane or
account nunber, the usage data. What the
systemwon't have that's different is their
PIl data. In sone cases, we have Soci al
Security information for credit checks and
val i dati ng custoners who becone new
custonmers. W al so have, depending on the
utility and the systenms, we'll have banki ng
information for charging their credit cards
or the bank transaction. None of that is
intended to be in this system So it's

di fferent. The utilities have nore
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conpr ehensi ve sets of data on custoners and
then of course the operational data.

CHAl RAMOVAN MARTI N: But you're
confortable that even with this distinction
and the |lower security neasures that you
described that the information will be
reasonably protected with what's proposed?

W TNESS LEIGH  Yes. W spent a
significant anmount of tine | ooking at the use
cases, the expectations of why the data is
going to be used, how nuch data will be
gathered, and put in a basic |evel of
fundanental controls that are needed to
protect it based on the organi zations getting
t hem and the anount of data that they're
actually getting. And that's why in many
states, when you talk PIl and data
protection, data breach notification | aws,
many states have thresholds. They consi der
certain anounts of data, if it's breached, to
be sonething that has to be reported. |I'm
not sayi ng New Hanpshire specifically. But
smal | anounts, it's less of a risk in other

states' m nds. It's the sane nodel -- five

16
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users is different than a thousand users.
The inpact is very different if there's a
pr obl em

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

And Ms. Chiavara, thanks for
letting me interject.

Ch, M. Eisfeller.

W TNESS ElI SFELLER: Yeah, | wanted
to add to the response, if allowed.

You know, one distinction between
the APl approach and a systens approach is
that there's no data stored in the platform
So the concern is really, you know, the data
that m ght be stored by third parties as
opposed to the system The systemonly
shares data when requested. There's a
request for data. It goes to the utilities
as a request. W confirmthe request and the
user, and then data is shared back |live and
conbi ned, if need be, in the hub and then
shared out. And it's not stored. One very
secure design aspect that | think we'd want

you to understand. So there's no | arge
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system storing data centrally. 1It's shared
when requested, and only what's requested is
shared. Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you. That was a really hel pfu

clarification.

BY M5, CHI AVARA:

Q

All right. M next questions are for M.
Rice. And I'mnoving now to platform
gover nance and this Pl atform Governance
Counci | and process we've been tal ki ng about
a bit.

I wanted to ask, is there a tenplate or
precedent from New Hanpshire for the
gover nance, Pl atform Governance Council, as
described in the proposed Settl enment
Agr eenent around Bates Pages 8 through 127
(Rice) The governance structure proposed by
the Settling Parties was devel oped
I ndependently to serve the uni que
requi rements of the data platform That
said, it does bear a simlarity to the
gover nance of New Hanpshire's Energy

Efficiency Prograns. As with the data

18
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platform the utilities adm nister energy
efficiency prograns, but other stakehol ders
play a key role in determining priorities and
obj ectives through the governance structure.
The Pl atform Governance Council takes that
sane concept and goes one step further to
I ncl ude operational oversight so that
platformfunctionality remai ns consi stent
with the policy objectives of SB 284 as the
platformitself evol ves.
Thank you for that.

Regarding any utility concerns about
gi ving up operational autonony to that
Gover nance Council, how were those concerns
addr essed?
(Rice) The utilities certainly had concerns
about operational autonony. The data
platformis expected to require substanti al
integration with utility enterprise IT
systenms. It was inportant that the utilities
retain an ability to efficiently plan and
securely nanage enterprise IT work in support
of the data platformin parallel with the

many ot her enterprise IT initiatives that are
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undertaken by the utilities to serve
custonmers. This is one of nmany projects that
we have to work on and conpl ete successful ly.
You' ve heard today that there are a | ot
of creative potential applications for the
data platformas it evolves. The utilities
certainly explore -- or excuse ne -- support
exploring all these opportunities. But we're
al so m ndful that they have the potential to
translate i nto nmeani ngful new techni cal
requirements for the utilities' enterprise IT
systenms. So the Settl enent Agreenent
importantly preserves utility nanagenent of

enterprise |IT systens by making cl ear that

t he Governance Council will operate under a
consensus deci si on-nmaki ng nodel. That neans
all stakeholders will truly have to

col | aborate on platformissues. Non-utility
participants will need to respect reasonabl e
techni cal and resource constraints of the
utilities in order to reach consensus. And
for our part, the utilities will need to be
responsi ve to advanci ng the reasonabl e goal s

of ot her stakehol ders on the Gover nance
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Council. |If nenbers of the Governance
Council don't effectively work towards
reachi ng consensus, the utilities or any

ot her stakeholder will have the right to
prevent the Council from adopti ng anyt hi ng

t hat a stakehol der consi ders unreasonabl e or
I nappropriate. At the sane tine, these
provi si ons acknow edge that the PUC is the
ultimate authority. Any stakehol der, you
know, if consensus isn't reached, has the
opportunity to refer the matter up to the
Comm ssion for its review and determ nati on.
And the Council won't becone a de facto
regul ator, and any Council nenber with a
concern can escalate it to the Comm ssion for
revi ew.

That's great. Thank you.

I'd now like to turn to the issues of
sort of the adm nistrative process for this
docket. There's been tal k about itens that
aren't addressed necessarily in this
Settl ement Agreenent but are sort of held
over to a further phase of this adjudicative

pr oceedi ng.
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Q

22

Wiy i s a second phase of this proceedi ng
warranted, and what all wll it entail?
(Rice) The second phase is warranted nostly
because it will provide the Conm ssion with
the nost reliable estimates for the cost of
the platform The second phase of the docket
will allowthe utilities to work under the
direction of the Data Platform Council to
obtain price estinmates through a conpetitive
RFP process, based on an approved platform
design. It will also provide opportunities
to the utilities to estimte back-end
I ntegration costs based on the sane platform
design, and to identify how costs nay be
recovered fromcustoners. This is al
information that is |likely necessary for the
Comm ssion to determ ne the costs of the
pl atform are reasonable and in the public
interest. And the second phase allows for
proper attention and care to be taken to
t hese tasks so that the Comm ssion nay nake
the nost infornmed determ nation in the
future.

All right. WlIl, so why should the
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Conmmi ssion rule on any el enents proposed in

this Settl enent Agreenent w thout know ng how

nmuch this project will cost? O put another

way, what is the overall purpose of this

first phase?

(Rice) The purpose of the first phase is for

t he Conm ssion to consider and approve the

proposed desi gn, the scope of the process, as

wel |l as certain key considerati ons pertaining

t o governance, security and privacy. These

t hreshol d consi derati ons proposed in the

Settl ement Agreenent, should the Conmm ssion

approve them w || enabl e production of

detail ed cost estimtes through RFPs and

ot her activities.

Thank you very nuch. Just one nore question.
The proposed Settl enent Agreement

di scusses options for tinely cost recovery.

Tinmely recovery is specifically enunerated in

RSA 378:54 of the Data Platform Law. The

| anguage in the Settl enent does not preclude

recovery through a utility-based distribution

rate proceeding. Wat is the |ikelihood that

a utility distribution rate case would
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provide tinely cost recovery, and why?

(Rice) It's certainly possible. Tinely
recovery could be provided through base
distribution rates approved in a rate case.
That woul d be a case where the utility incurs
i ncrenental platformcosts that happen to be
coincident with a step increase or another
base rate adjustnent that the Conm ssion

m ght approve in a rate case, which is why
the utilities agreed that recovery through
rates approved in a base rate proceeding
shoul dn't be precluded, which is reflected in
the Settl ement Agreenent. However, it's also
li kely that the Conm ssion will need to

aut hori ze sone recovery of prudently incurred
costs through anot her nechani sm out si de of a
rate case in order to ensure tinely recovery
of all platformcosts. Utility rate cases
are typically filed a nunber of years apart,
so approved base rate adjustnents are
unlikely to always align with new platform
expendi tures. At the sane tine, a |ot of the
pl atform costs are going to be shared by the

utilities. And it's highly unlikely that all
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the utilities are going to be filing rate
cases at the sane tine. Utimtely, the
Commi ssion will be better able to assess the
mechani snms to achieve tinely recovery in the
future once nore detail on the estimated
costs is produced in the proposed second
phase.

Thank you, M. Rice, for your answers. And
t hank you to all utility witnesses for their
answers.

MS. CHI AVARA: Chai rwoman Marti n,
that is all | have for the utility w tnesses
on this panel.

CHAl RMOVAN MARTI N Ckay. Thank
you, Ms. Chiavara.

WIll we hear direct fromothers?
know, M. Buckley, you said you had
addi tional direct.

MR KREIS: Yes, | have a couple
questions as well for M. Miurray and M.

Gol dman.

CHAl RWOVAN MARTI N Ckay. Wl

M. Kreis, if you'd like to go next then, go

ahead.
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MR KREIS: |'d be delighted.
DI RECT EXAM NATI ON
BY MR KREI S:
Q Let nme start with, | think I'd like to start
with M. ol dnman.

MR KREIS: And let ne just say
that we already covered a |l ot of what | hope
to cover with these two wi tnesses when we
talked earlier, in light of the issues that
t he Conmi ssioners have already raised from
the Bench. So this is going to go by really
fast.

BY MR KREI S:

Q My first question for M. Goldman is when we
at the Ofice of the Consuner Advocate
created the initial draft of what eventually

becane the data platform statute and sent

that to Senator Fuller-d ark to i ntroduce, we

t hought that a robust data-sharing platform
woul d have real benefits for custoners. And
["mjust -- oh, | really covered that.
Strike all of that because we really covered
all that territory earlier. Let ne ask

anot her questi on.

26
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In your testinony, which is Exhibit 5,
at Page 7, Lines 15 to 17, you said, and I'm
readi ng, "A successful data platformwl|
have a single unified point of access to
energy data frommultiple data sources and
for multiple users, which | refer to as the
"data platformhub.” That's a termthat you
I ntroduced into the discourse | think.

Coul d you explain to the Conmi ssi on why
this idea of a central data platformhub is
so essential to the success of this endeavor?
And coul d you comment on the extent to which
this Settlenent satisfies that objective of a
central data platform hub?

(Gol dman) Certainly. So let ne start by
addressing this in the context of the sort of
first types of data that we have proposed,
including in the platform as per the

Settl ement, which are custonmer usage data and
aggregate nunici pal data. And | spoke
earlier about the challenge and the | evel of
effort for the service providers who are
ultimately the nmechani sm by whi ch custoners

w il get benefit, right, through new, nore
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af fordabl e services that allow themto save
noney and, you know, realize other benefits
for their homes and busi nesses.

The | evel of effort for an individual
service provider to integrate with an
I ndividual utility data feed can be pretty
significant. And speaking as soneone who is
al so proudly from another small state,
Vernont, one of the chall enges that we have
when utilities with smaller populations try
to attract the attention of service providers
who can bring individual services to their
state is that it is often not seen as quite
wort hwhile for sone of these conpanies to
work with smaller utilities versus working
with a California or New York utility that
has a much | arger custoner base. And we
actually saw great success in Vernont by
putting out some proposals that were conbi ned
across multiple utilities. It got a lot nore
attention fromthe service providers, and
t hey specifically told us that it was nore
attractive to themthat they could offer one

set of technol ogy that would then reach a
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much | arger audi ence, right. It was an
I ncrenent al benefit.

So | think that's the prinmary benefit
here, is that by aggregating together under a
common standard, we reduce the costs for
t echnol ogy provi ders, service providers, al
the others that we're hoping to attract to
bring these benefits to the state or to be
created in the state. W reduce their costs,
and so therefore it reduces the costs that
t hey pass on to custoners and increases the
i kelihood that they'll bring these benefits
to the state.

And | would also say that, you know, M.
Ei sfeller nentioned earlier about how in the
future we expect there will be other types of
data support on the platform W have
created this nechanismof a |ogical data
nodel that will allow us to consider other
types of data in the future. And by having a
centralized place where utility and ot her
energy actors in the state can all exchange
data is going to | ower the cost for

participating in those exercises and nake
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t hem easier for a robust, nulti-directional
mar ket pl ace to energe. And | think that we
have achi eved that quite well in this

pl atform settl enent by creating not only a
design for the current standard, but the
mechani sm t hr ough t he Governance Council for
continuing to nonitor and inprove that
standard as we | earn nore about what's
successful and what inprovenents are needed.
Thank you. That sort of bleeds logically
into the next question that 1'd |like to ask
you, and it's sort of a mrror inmage of a
question that M. Chiavara just asked M.

Ri ce.

At Page 26 of your testinony, which
again is Exhibit 5, you were asked shoul d the
utilities be responsible for building,
managi ng and governing the data platform
And t he begi nni ng of your answer was "not
w t hout neani ngful oversight.™

In your opinion, do the terns in the
Settl enent Agreenent provide for the kind of
meani ngful oversi ght that you deem i nport ant

in your prefiled testinony?
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(Gol dman) Yes, | think we have created a
definition for a Governance Council that's
been outlined in the Settlenent that is

col | aborative and yet still robust in terns
of the nechanisns that it has for oversight.
The Governance Council w Il have the
opportunity to work together with the
utilities on developing the terns of the RFP
and on continuing to review the operations
and any types of issues that arise with the
platform And | think I'"mparticularly
encouraged by the coll aborative spirit that
has been shown in the devel opnent of this
Settlement and the willingness of all parties
to look for creative ways to conprom se in
finding a solution that is going to best
serve the needs of New Hanpshire and take
advant age of the strengths of the existing
utility systens and the standards that are
avai |l able to us. So, yes, | think it's a
good desi gn.

Any doubts about whether the Governance
Council will be able to develop its own

by-1 aws and ot herw se operate as a
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sel f-governing entity?

(Gol dman) Well, as has been di scussed
earlier, obviously we created provisions for
what woul d happen if that failed. But
personal ly, based on, you know, the extensive
I nvol venent that |'ve had in the process so
far and the specific intent that we created,
where the initial nenbers of the Council are
goi ng to be conposed of sone of the key

i ndi vi dual s who' ve participated in the
process thus far and so are aware of the

rati onal e behind a I ot of the decisions and
share the intention of the goals for the
platform |'mconfident that we'll be able to
wor k toget her quickly and conme up with
nutual |y agreeabl e by-1laws that can get the
Counci | started successfully.

Super. | think nowl'd like to flip over to
M. Mirray.

M. Mirray, this | think raises an i ssue
we haven't really focused on yet. Begi nning
on Page 50 of your testinony, which is
Exhibit 7, you nmentioned the requirenent in

the statute, which we're tal king about RSA
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378, Section 51, Paragraph 1, Subparagraph C,
that says there the platform nust include a,
quote, user friendly interface, unquote.
Coul d you rem nd the Conm ssion what a
"user friendly interface" really | ooks I|ike
in this context, and could you comment on how
the Settl ement Agreenent ensures that we wll
in fact get such a user-friendly interface?
(Murray) Yes. User-friendly interface is
really, really critical to the success of any
type of data-sharing platform In ny work
across about 15 states, working on very
sim |l ar dockets as this one, one of the
absolutely critical |essons | earned has been
the failure to specify an easy-to-use web
site in the beginning has always led to a
systemthat suffered from | ow customnmer
utilization rates when it cane tine for
I mpl enentation. And so one study that |
cited in ny testinony found a difference of
an order of magnitude in customer
participation rates between a user-friendly
custoner website on one hand and a non-user -

friendly website on the other.
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So the user experience, quote, unquote,
is a well -devel oped science in the Internet
i ndustry. This is, you know, devel oped and
proved every day with smartphone apps, wth
websites |i ke Amazon.comthat we all use on a
fairly regular basis. And the Settl ement
Agr eenent does i ncorporate nmany of these best
practi ces, and sone corrects, in ny mnd,
many of the faults that we've experienced in
ot her states, such as Texas and California
and Col orado. And those include -- those are
listed in Exhibit F -- excuse ne --
Appendi x F. That provides a Wrefrane
di agram of the custoner-facing consent form
and that's consistent with best practices.
It's al so consistent with custoners' digital
expectations from ot her aspects of their
online lives. And exhibit -- excuse ne --
Appendi x F al so specifies sone additional
requirenents to ensure that ease of use that
was devel oped in other states, such as
Cal i forni a.

So | feel confident that not only has

the Settl ement Agreenent addressed the letter

34
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of the Data Platform Law, but the sprit of it
as wel | .

Thank you. And now, M. Miurray, if |I m ght
just offer you a little apol ogy because |
actually wanted to ask you a question that
just occurred to ne, so it's sort of going to
cone to you out of the blue I think.

| want to say that as a ratepayer
advocat e thinking about this platform one of
my favorite things to do is to go to the
website of your coalition,
www. m ssiondata.io. And when | go to the
| andi ng page of your website, there's a bunch
of corporate logos there. | think |I counted
34 of them firnms fromall over the country.
Sonme of them|I've never heard of, sone of
them| amfamliar wth, one of which is
actually an intervenor here alongside wth
you.

Here's a hypothesis, and I'd like you to
tell me whether I'mright or wong: Wuld it
be fair for soneone |like ne, or for the
Commi ssioners, to |look at those 34 corporate

| ogos on the M ssion Data website and
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conclude that the sorts of things that those
conpani es are offering consuners woul d be, |
guess, a fair approximation for the kinds of
services that would becone, if not

omi present, at | east available in New
Hanmpshire to consuners facilitated by the
data platformthat we're tal ki ng about
devel opi ng here?

(Murray) Yes, definitely. You know, |
certainly can't speak to any i ndividual
energy-efficiency business and their
priorities and geographic reach and so forth,
but | think the range of applications is

I ndi cati ve of what we woul d expect to see in
New Hanpshire. And the key reason is, as |
think M. Gol dnman nenti oned before, New
Hanpshire is a small state. And if there are
I diosyncratic tinme-intensive,

resource-i ntensi ve nechani sns for accessing
customer infornmation with their perm ssion in
New Hanpshire, then unfortunately market
reality nmeans that those offerings aren't
going to be avail able in New Hanpshire. And

this is | think especially true of the
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state's snaller utilities, Unitil and

Li berty, on the nmuch -- it would nake nore
busi ness sense from an entrepreneur's
perspective to work wi th Eversource because,
you know, they just have a | arger footprint
and they work in other states, |ike
Massachusetts. So by having a

st andar ds- based approach, | think there's a
w de range of energy efficiency, denand
managenent applications that we woul d expect
to see that could be offered. Sonme may
interface wth |1 SO New Engl and, sonme nay not.
Sone may take advantage of tine-of-use rates
to help custoners shift their | oad off-peak.
Some may just focus on, you know, nonthly or
annual energy savings in the hone. Sone of
our conpani es have smartphone apps for
residential consuners. Sone connect wth
honme security and hone automati on systens
that are increasingly becom ng conmon in the,
quote, unquote, Internet of things in the
world. And sone are nore focused on nedi um
and | arge busi nesses, many of them

nmulti-site, that sinply want to nmanage their

37
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energy use across multiple |locations at the
sane tine. One of ny old clients that |
wor ked with was Starbucks. They had to pay
14,000 electric, natural gas, water, waste
and gas bills every single nonth on tine, all
around the world. And dealing wth all of
the different utility data formats in every
pl ace was extrenely difficult. So they hired

conpanies to help nanage it for them And
it's exactly those types of energy nanagenent
offerings that | woul d expect woul d operate
in New Hanpshire if this systemwere built.
And just by way of rounding this out, you
menti oned energy efficiency. But the M ssion
Data Coalition and the services provided by
its menbers are not exclusively focused on
energy efficiency. And if | was, God forbid,
t he sort of consuner who didn't care about
energy efficiency and just wanted to save
noney, there are still benefits to be had for
custoners like that through those kinds of
servi ces.

(Murray) Definitely. One of the nost

Interesting services that |I've heard of is
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one that hel ps you set a budget for managi ng
energy use in your house. And any energy
that you -- or nobney that you save beyond

t hat budget gets deposited on a pretax basis
to your child' s coll ege education funds. And
again, it's these really easy-to-use, often
smart phone app-based applications that help
peopl e manage this aspect of their financial
lives in ways that they're used to. And

that's exactly the type of innovation that

this platformw ||l nake possible in New
Hanmpshi re.
Vwow. Well, | will say as the father of a

coll ege freshman, you're 19 years too |ate
w th that one.

But | think those are all the questions
| have for you, M. Mirray.

MR KREIS: And I'mready to pass
the torch on to the next attorney who's goi ng
to ask questions. |I'mnot sure if that's M.
Buckl ey or sonebody el se.

CHAl RA\MOVAN MARTI N: Ckay. Who's up
next ?

MR BUCKLEY: Madam Chair, | think
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that Staff is the last to go.
DI RECT EXAM NATI ON

BY MR BUCKLEY:

Q

So M. Eckberg, we have spoken a |l ot thus far
today in the abstract about this idea of the
data platformand what its benefits m ght be
and cyber security and privacy, et cetera, et
cetera. But if I were a nenber of the public
conpletely unfamliar with this proceedi ng
and the associ ated exhibits and testinonies
and scopi ng docunents, is there a single page
in one of the exhibits that you m ght point
me to, to show me what data will actually be
inthe initial platform at |east at the

out set ?

(Eckberg) Yes. And as soon as | hit that
unmute button, | can tell you about that.

So | think in the Settl enent Agreenent,
in one of the appendices, Page 34 is a --
it's somewhat hard to read just because the
font is very small, but this is the MP,
whi ch stands for mnimumviable platform W
have here a list of data fields for the

utility logical data nodel. So this is -- as

40
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several other w tnesses have pointed out,
t hese are the basics of the custoner data and
t he custoner usage data, which are included
as part of the G een Button Connect My Data
standard. And this is the initial goal for
the data that wll be provided by this
pl atf orm
Thank you, M. Eckberg, for providing that
bit of groundi ng, shall we say, for our
di scussi ons for purposes of the record.

Now nmovi ng on, M. Eckberg. There are a
nunber of recomrendati ons for suggested
possi bl e approaches in your testinony that,
at |least in our reading, appeared to have
been adopted by the broader group of Settling
Parties within this Settl enent Agreenent; is
t hat correct?
(Eckberg) Yeah, | would say so. Yeah.
And can you explain sone of those
reconmendati ons or suggested possible
approaches outlined in your testinony to the
Conmi ssi on today?
(Eckberg) Certainly. And | would preface

this by saying, you know, it's not
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necessarily that everyone thought that
Staff's ideas were far and away the best

i deas, but it could very well be in many

i nstances that the ideas or the
recommendati ons or the suggestions that we

i ncluded in our testinony were very simlar
to those that other people suggested. And so
they were, you know, already sort of --

opi nions were already sort of coalescing in
certain directions about how to nove forward.
But in the Staff's initial testinony, we
outlined what M. Rice has sort of talked
about a little bit here in his coments
recently about the two-step approach or the

t wo- phase approach that would allow the

Comm ssion to approve vari ous paraneters
relating to the platform prescribed by RSA
378:51 in a first phase, and then the
utilities would utilize an RFP process to
provi de nore concrete cost estimates, which
woul d al l ow t he Comm ssion to eventually nake
determ nati ons about the reasonabl eness of

pl atform costs and al so, you know, the

met hods by which those costs coul d be
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recovered in a tinely manner consistent with
RSA 378:51

W al so outlined an idea of the m ni num
viable platformas the focus of the initial
RFP to sort of build an initial sinpler
version, wthout getting too expansive, and
trying to cover the nyriad of use cases which
had been suggested by many parties, both this
phasi ng approach and the idea of a m ni num
viable platform which may in the future
extend to include other data el ements of
ot her data sets, have been adopted and
included in the Settlenent that's before the
Conmi ssi on today.

Also in Staff's rebuttal testinony, we
identified vari ous non-consensus issues set
forth in testinony, and including one nethod
of how the Governance Council m ght function.
Qur suggestion that the Governance Council
m ght use a consensus-based deci si on- naki ng
process rather than a voting process is also
reflected in the Settl enent before the
Commi ssion today. And we've heard sone

di scussi on about that, about the consensus
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process, and the need to devel op by-Ilaws and
ot her processes that the Governance Counci l
wll work by. But | too amoptimstic, given
the spirit of cooperation that has gotten us
this far, that the Governance Council can --

i f approved could proceed productively. |I'm
sorry. | can't hear you.

My apologies. And so this two-step path
forward for potential platformpricing and
devel opnent, do you view that approach as to
t he benefit of ratepayers?

(Eckberg) Yes, | do. | think that the path
forward outlined in the Settl enent defines
the platform as described a few m nutes ago
and so detailed by M. Ei sfeller. It

provi des a degree of flexibility for the
parties to work through discussions. It |ays
out the process to determ ne cost estinmates
and eventually all ow ng the Conm ssion to
determ ne whether the cost of the platformis
in the public interest or whether it could be
deferred, as allowed by the statute.

And M. Eckberg, do you support the

Settlenent that is before the Comm ssi on
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t oday?

A (Eckberg) Yes, | do. | support the path

forward outlined by the Settlenment, and I
certainly recommend its approval by the
Comm ssi on, yes.
Q Thank you, M. Eckberg.
MR, BUCKLEY: WMadam Chair, no

further questions from Staff on direct for

t he panel.

CHAI RWOVAN MARTI N: Thank you, M.
Buckl ey.

Commi ssi oner Bail ey.

COW SSI ONER BAI LEY:  Thank you.
think before | get started, | want anybody

who wants to answer the question to let ne
know. You know, sonebody can junp in if
sonebody el se wants to add to the question
Pl ease rai se your hand so that everybody who
has sonething to say about ny questions gets
a chance to do that, okay.

| NTERROGATORI ES BY COWM SSI ONERS:

BY COWM SSI ONER BAI LEY:

Q My first question is a followup for M.

Murray, and it's just a technical thing.
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I think you nentioned Appendix F, as in
Frank, that was tal king about sone
user-friendly informati on about what a
user-friendly interface would be.

(Murray) Correct.

I can't find Appendi x F attached to your
testinony. It only goes to Appendi x A
(Murray) My apologies. | was referring to
Appendi x F of the Settl ement Agreenent.
That's Exhibit 1B, the redacted version, and
t hat begins on Bates 47. M m st ake.

| have that. Gkay. Thank you.

All right. Can sonebody, just for
background, tell ne what the Green Button
Connect standard is, howit cane to be and
just, you know, a little bit of background
information on that?

(Murray) |I'm happy to start us off. The
Green Button standard was originated fromthe
Obama Administration. During the | ast
financial crisis, the Federal Conmunications
Comm ssion put forth an objective for every
Anerican to be able to nanage their real-tine

energy usage via a broadband connecti on at

46
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hone. And that began a standards-naki ng
process which involved the U S. Departnent of
Energy, the Smart Gid Interoperability
Panel, and the National Institute of

St andards and Technol ogy, to create what we

now know as "Green Button.”" That is both a
standardi zed file format -- it uses an XM
format -- as well as a process for custoners

to grant their consent in a secure nanner.

If you're wondering about the nane
"Green Button," as | think nany peopl e do,
It's actually based off of the "Blue Button”

i n healthcare. And the Cbama Adm nistration
created Blue Button for the Veterans Affairs
Adm ni stration, in which veterans could click
Bl ue Button and get all of their health
records fromall of the different departnents
of the V.A. in one sinple unified file
format. And so it was that principle that
they took fromthe healthcare space and
expanded it to energy.

And so the standard has been ratified by
t he ANSI -accredited North American Energy

St andards Board. They set the standards for
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things |like electronic data interchange,
which is used by retail suppliers in New
Hanpshire and all across North Anerica. And
the Green Button Alliance is a non-profit
organi zation involved in testing and
certification. So it's the primary technical
standard that's gone through, you know, both
I ndustry and governnent devel opnent over the
course of many years for this type of
pur pose.
Thank you.

M . Eckberg.
(Eckberg) And | just wanted to add a little
bit to what M. Miurray said. | think that
there's two parts. There's the sinpler G een
Button functionality, and there's the sort of
maybe the second iteration which we've been
talking a little bit nore about today, which
Is the Geen Button Connect My Data
functionality. And the sinpler Green Button
functionality allows a user such as nyself
to, for instance, go to ny utility service
provi der website. | could go to the

Ever source website and with, you know,
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putting in nmy account nunber and password, |
can downl oad ny own data directly to nyself
and then pass that along if | want to to
soneone el se, an energy audit or something.
The Green Button Connect My Data
functionality is the part where | would
simply give permssion. | would go to the
Ever source website, for exanple, and give
perm ssion: |, Stephen Eckberg, grant
perm ssion so that energy auditor conpany or
sol ar energy conpany XYZ can access ny dat a.
And | can, you know, identify the conpanies
that | want to share ny data with, and | can
give that perm ssion. That perm ssion is
sort of the custoner experience functionality
whi ch is shown on Appendi x F of the
Settl ement Agreenent. And then that
third-party energy service provider can
access ny data. | don't have to get the data
and pass it along to them It's making it
easi er for those conpanies to provide
services to ne. So | wanted to make the
di stinction between those two parts of G een

But t on.
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Thank you. That was great.

M. Eisfeller, did you have sonet hi ng
you wanted to add? | noticed a comrent cone
across ny screen, and that comment is not
part of the record. So if you wanted to add
sonet hing --

(Eisfeller) I was just trying to clarify the
two features: That's our Green Button

Downl oad My Data, which gives you the basic
downl oad capability that was descri bed, and
t hen the other was Green Button Connect M
Data, which allows you to connect third
parties and share that data.

Ckay. Thanks.

(Eisfeller) I was just giving a hel pi ng hand.
That's all.

No, thank you. | appreciate that.

Ckay. So now this is a question that |
asked Ms. Tebbetts, | think, and I'd like to
hear from each of the utility representatives
about what you expect the chall enges and
constraints of inplenenting the back-end
integration and APl will be for your conpany.

(Eisfeller) I can go first fromuUnitil, and
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I*"mgoing to defer this question to Jereny.
So | would ask that he be allowed to speak on
Unitil's behal f, on ny behalf, regarding our
back-end i ntegration work and sone of the
conplexities there.

MS. CH AVARA:  And while we're at
it, if we're bringing people up fromthe
att endees, Christina Janmhari an woul d be
speaki ng for Eversource on this topic. So if
we could bring her up as well, that woul d be
great .

MS. CARMODY: The ot her i ndividual
was M. Haynes?

W TNESS ElI SFELLER: That's correct.

MR SHEEHAN: And Heat her Tebbetts
for Liberty, please.

COWM SSI ONER BAI LEY: Il think we're
all set with Heather. She answered the
question satisfactorily. | nean, she can
cone up in case we have foll ow ups, but I
think I'"mgood with Liberty.

MR SHEEHAN: |'m sure she'd be
thrilled to stay in the background.

M5. CARMODY: I'mjust going to
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interject here. There's an individual, I
t hi nk naybe M. Eisfeller m ght know him
Donald Coffin, fromtechnical -- he's a
t echni cal nmanager with G een Button Alliance
who is also indicating that he'd be happy to
provide information on, |'massum ng the
Green Button question that Kate had.
However, | don't know how to bring himup.

CHAl RAMOVAN MARTIN:  Also, | don't
believe he's sworn in as a witness. So to
t he extent we want to hear fromhim we'd
have to have himsworn in.

MS. CARMODY: Ckay.

W TNESS HAYNES: Can you guys hear
me? This is Jereny.

COWM SSI ONER BAI LEY:  Yes.
(Haynes) So, yeah, and | think we touched on
this alittle bit earlier. You know, | think
the three utilities wll Iikely have
different answers to this question. You
know, Unitil, we have a variety of back-end
systens that house the types of data that
we'll be sharing through the platform So as

| nentioned, we have our custoner infornation
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system we have our neter data managenent
system we have an AM system an automated
metering infrastructure systemthat is doing
data col |l ecti on.
[Court Reporter interrupts.]
A (Haynes) So one of our challenges is narrying
t oget her, you know, those di sparate data

sources and then mapping themto what

ultimately will be the G een Button output
that our APIs will produce. So there's kind
of, we call it an ETL process, an extraction

transformati on and | oad process, which really
just tal ks about the different ways we'l|l
process the data, cleanse it, normalize it,
which is inportant, map it to the | ogi cal
data nodel, and then ultimately expose it via
our utility API.

BY COWM SSI ONER BAI LEY:

Q What do you nean by "normalize it"?

A (Haynes) So one of the things that the
| ogi cal data nodel will enforce is comon
semantics for things |like units of neasure
and term nol ogy taxonony. So sone of it wll

just be that. You know, we call this a
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nmeter, you call it an endpoint, you call it a
device. Let's agree on a connmon nane for
that. You know, we're going to produce this
data in CCF. So those sorts of
normal i zations are really what we're tal king
about .

Ckay. Does one of the conplexities have
anything to do with the electric utility
service versus the gas utility service?
(Haynes) There's sone conplexity there,
particularly in the case where, you know,
there are custoners who may have dua

service; they nay have both electric and gas.
There's different termnology in the two
different commodities that, you know, sort of
conplicate things. But the |ogical data
nodel is designed to allow for those two
compdities to co-exist equally.

(Eisfeller) | can add one itemrelated to the
gas question. The source interval data, if
avai |l abl e for gas, does reside in a different
systemthan it does in the electric system
And so there's just one nore extraction point

there wiwth gas than there nay be wth
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electric.

Ms. Jamharian, you want to --

(Jamharian) Yeah. So if we | ook at how our
systens nay be a little bit different, wth
Unitil they have newer foundati onal systens
wth AM, with their custoner service
systenms. At Eversource, those systens are
older, wth plans to get newer, but at the
nmonent, they're certainly much ol der. What
we do have that's different is we've been
wor ki ng over the last few years to set up an
enterprise-wi de analytics platform which is
our roadmap going forward for centrali zing
the data that we need to use for all kinds of
pur poses. So that process that Jereny was

t al ki ng about, the ETL process of extracting,
transform ng, normalizing | oad and then
nornmal i zing the data, the Eversource process
Is to use the enterprise analytics platform
or the EAP, to do that. So as efforts cone
up for various projects and various
initiatives, data is | oaded into that
platform and then it's available for use

wherever we mght want it. So there's a | ot

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

of it that's already there.

Wien we tal k about sone of the
specifics, though, like interval data,
whereas at Unitil there's quite an extensive
use of AM netering, and so there's a | ot of
i nterval data avail able, at Eversource that
only represents about 35,000 neters across
the entire system gas and el ectric, about
.3 percent of our neters, sonething like
3,000 in the state of New Hanpshire. So to
provi de that data would be very, very
inefficient. W already have nechani sns for
doing that; whereas, if we waited for AM to
be i npl emented, then it would be nuch nore
cost-effective. So those are the sone of the
di fferences. Wen we tal k about what data
wi ||l be avail abl e when and why, those are
sone of the drivers.

The enterprise analytics platform is that
sonet hi ng that you already have or is that
what you're going to --

(Jamhari an) We have that in place now So we
use that for internal data analytics. W use

that to support the eversource.com platform
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We use it to support various
energy-efficiency work and the new work
happeni ng there as well; there's a project
pending there. So it's definitely our

future -- or | shouldn't even say future. It
I's our current standard for providi ng data.
So wll that be one of the back-end systens

that gets noved to the APl or, you know, it

gets --
(Jamharian) That will be the source of the
data for the API. So data fromall of our

different foundational systens are ol der
systenms. The data collection systens, the
billing systens, all of that gets pulled
together in the EAP, where we then nake it
avail able to the statewide platformvia the
API s.

Did | understand you to say that you're

t hi nki ng about updating sone of the

f oundati onal systens?

(Jamharian) OCh, yes. So, for exanple, we
have a project in progress right now as we're
bringing in -- with the acquisition of

Colunbia Gas, we're inplenenting a new
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customer infornmation systemfor billing
pur poses. That's obviously -- as our
partners at Liberty will attest, it's quite

an effort. W're actually going with the
same system And we'll be transferring over
our current systens to that new one over a
peri od of years. There are dockets pendi ng
inl think all of the states regarding AM.
So there's work that's on the horizon for
that as well, and then the other small er
projects, or even |larger projects that happen
to come up.
| think | read in sonebody's testinony, and |
don't renenber whose it was, that -- and |
think it m ght have been with respect to
Li berty, and the know edge that Liberty was
in the process of converting its systens and
maybe it wouldn't be cost-effective to change
an existing systemor to configure an
existing systemwth this platformnow, but
be nore cost-effective to wait to configure
it with the new system

Have you t hought about that -- you know,

it works out for Liberty, since they're
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converting their system| think second
quarter '22, or later in '22, that they don't
have to do that work twi ce. Have you thought
about that and the costs associ ated?
(Jamharian) Yes. So if we |look at that |i st
of fields that we'd like to include in this
initial inplenentation of the platform
Ever source won't necessarily be providing all
of the data because it will be nmuch nore
cost-effective to wait until the data is
I nt egr at ed.
And when do you expect that to happen?
(Janmhari an) That was specified | believe in
the testinony, if | could take a nonent and
t ake a | ook.

(Pause)
(Jamhari an) So we broke the data out by data
sets, which is essentially howit cones in.
If you need data -- let's say there's ten
pi eces of data that you want that are al
rel ated; they come fromthe sane source.
Wiet her the systemis going to use one of
those or ten of those or somewhere in between

doesn't really change the cost. So in the
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page that actually M. Eckberg was referring
to that showed the fields that are being
I mpl enented, | believe we specified in there
whi ch data sets woul d be avail abl e and
approxi mately when. And | think supplier
information was within |li ke a year or two,
and AM and sone of the nore detailed billing
information was in the two- to five-year
range.
I"min Exhibit 1B on Page 34, which | think
is the page M. Eckberg referenced, and I
don't see any utility-specific information on
that page. Can you point ne to where you
wer e | ooki ng?
(Jamhari an) One nonent, please. Let ne see
if I can find that.

(Pause)
(Eisfeller) while she's |looking for that, if
| could chine in and state that Unitil does
plan on providing all the data |listed on that
page with the initial deploynment.
(Jamharian) | apologize. |'mhaving a hard
time pulling it up.
Ckay. M. R ce.
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[ Court Reporter interrupts.]
(Rice) 1"ll help ny G along. | nean, |
think the tinelines that she suggested, |
think they're -- (connectivity issue) -- at
this point. | wouldn't go so far as to say
Ever source has specific plans on
I mpl enment ati on dates for everything that
could be relevant to the npst cost-effective
tinmelines for sharing or adding data to the
pl atform for Eversource. But | think one of
t he benefits of the governance structure in
the Settl ement Agreenent is it recognizes
that it's appropriate, there's going to be
variation fromutility to utility, and that
t he Data Pl atform Council should be | ooking
at ways that the platform can be devel oped in
t he nost cost-effective way. | nean, in
terms of whet her you shoul d defer doing work
now because you think you're going to be
updating a systemlater, | think that's an
I mportant consideration. But a nunber of
criteria needs to be appropriately bal anced.
| nean, in the long run, you're always going

to update things, but you're not going to
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wait forever to support the platform But |
t hink those are things that Eversource would
expect to work through within the Data

Pl at f orm Council as nore specific

I mpl enent ati on pl ans are devel oped.
(Janmharian) And that's exactly right, Brian.
Can one of you tell nme what Eversource data
w Il be avail able on Day One?

(Jamhari an) Yes, we can say that. GCkay. So
| ooking at the table of information, there's
account address; tariff; neter nunber;
specific tariff charges are a year or two
out; contact nane, yes; contact e-nmil, if
it's provided by the custoner; the conmmodity;
overall consunption; there was sone question
on exactly what reads were required. But
those are | argely avail abl e.

Are you tal king about the netering? | nean,
Is the original -- is the data that's going
to be avail able on Day One going to include
usage i nformation of your custoners?
(Jamhari an) Yes.

Ckay. Conti nue.

(Jamhari an) There was sone question in sone

62
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of the proceedi ngs of how rmuch additi onal

I nformation should be included, such as
demand and on- and off-peak val ues and

anyt hing el se that m ght be included on the
bill.

And do you plan to include those kinds of
data poi nts?

(Janmharian) That wll have to wait until

desi gn, when we know specifically what's
bei ng required. Those questions weren't yet
answer ed.

Ckay. Thank you. On Page 13 of the
Settlenent, it talks about sonme of the
responsibilities, what the Council is going
to do. And at the very bottom of the page it
says, under Cost Reasonabl eness, "The Counci l
shall nmake a recommendati on to sel ect one or
nore contractors to devel op and operate the
Pl at f orm Hub. "

So who is the Council going to nake the
reconmmendation to? |Is it going to make the
reconmendation to the utilities so that the
utilities go ahead and sign the contract? O

does the Comm ssion have anything to | ook at
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in that part of the process?

(Rice) 1"ll start and ot hers can suppl enent
or correct nme if they have a different

i nterpretation.

You know, the utilities are ultimately
the entity that are designing and operating
the platformunder the direction of the Data
Platform Council. So in this context,
bel i eve the recomendati on woul d be fromthe
Council to select one or nore -- for the
utilities to select one or nore contractors
to operate the platformhub. O course,
within this process, the expectation is that
the platformwouldn't nove forward until the
Commi ssion nade a determ nation at the
concl usi on of the second phase as to the
reasonabl eness of the costs. So ny
expectation is that the utility contracting
process would be aligned with that as well.
You know, if the Council nade a
reconmendati on and the utility entered into a
contract, it would either be, you know,
foll ow ng the Conmm ssion's determ nati on that

the costs were reasonable and the platform

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

65

shoul d proceed, or it would be subject to a
future determ nation that the costs were
reasonabl e and the platform shoul d proceed.
Ckay.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Bail ey, can | ask a followup on that?

COW SSI ONER BAI LEY:  Sure. Go
ahead.

CHAl RWOVAN MVARTI N: I was
wondering, then, if it's going to the
utilities, and there are three utilities,
what if the utilities don't agree?

W TNESS RI CE: I think the
expectation is we would work diligently to
achi eve consensus and cone to agreenent al ong
with the other nmenbers of the Data Platform
Council. And in the event that wasn't
possible, there is the option to refer to the
Conm ssi on.

CHAl RAWNOVAN MARTI N: And what if the
utilities don't take the recomendati on of
the Council? 1Is that their ultimte
deci si on?

W TNESS RICE: Again, if consensus
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wasn't achi eved, then the other nenbers of
t he Council could refer that to the
Conmi ssi on.

CHAl RWOVAN MVARTI N: No, but ny
question is once the Council makes the
reconmmendation to the utilities, if the
utilities don't take that recomrendation, is
that the end of the story; they can select a
di fferent proposal or vendor?

COW SSI ONER BAI LEY: Can | try?

CHAI RWOVAN MARTI N: Go ahead.

COWM SSI ONER BAI LEY: The utilities
are part of the Council; right?

W TNESS RICE: Correct.

COWM SSI ONER BAI LEY:  Yes. So the
utilities will be part of the consensus
recommendation. And if the utilities don't
agree with the rest of the group, then the
utilities wouldn't -- then the Council
woul dn't reach consensus and then sonebody
would bring it to the Conmm ssion. |Is that
how it woul d wor k?

W TNESS RICE: Correct.

CHAl RANOVAN MARTIN:  So there's
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ultimately no recommendati on unl ess the
utilities initially agree as part of the
Counci | .

WTNESS RICE: Correct. The Data
Pl atf orm Council can't conme to a
reconmendati on on anything, or a fornal
reconmendati on wi t hout consensus, which
i ncludes all the utilities.

W TNESS El SFELLER | want to add
to that discussion a little bit. | think the
intent primarily is that the Council is

I nvol ved in the decision-nmaking process. And
that was the intent of the discussions was to
make sure that there was sone invol venent of
the Council in the decision-making process.
So I think you got it right, that if there is
no consensus, then we're before the
Conm ssi on.
CHAI RMOVAN MARTI N Thank you,

Conm ssi oner Bail ey.

BY COWM SSI ONER BAI LEY:

Q And the sane would apply if, for exanple, the
utilities responded to the RFP for

devel opnent of the platformand ot her nenbers
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of the Council didn't think that the utility
proposal was the nost cost-effective or the
best proposal, there nay not be consensus on
t he Council, and then that would have to come
before the Comm ssion? Sonebody has to say
"Yes." You can't shake your head.

(Eisfeller) Yes. Correct. You' re doing a
good job for us.

I just want to make sure | understand what's
going on, that's all. Al right.

(Eisfeller) I think Ethan has a comment.

Yes.

(Goldman) If I could just make a m nor
comment. | think in sone of these questions
it's been franed as "what if the utilities
initially didn't have agreenment," or "what if

the Council initially didn't have agreenent.”
And | think an inportant thing to renenber is
that the value of the Council is in having
conversation that includes both technical
details and vari ous perspectives on outcones.
And so the experience that we've had through
the process so far in this docket is that

posi ti ons can change t hrough that
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conversation. And so the initial opinion is
not nearly so inmportant as what we can

achi eve in the end.

The benefit of coll aborati on.

So if we could nove to Page 14, at the
bottom It says the parties further
stipul ate and agree that, subsequent to the
Council subm ssions required in the preceding
par agraph, what we were just tal ki ng about,

t he Comm ssion shall hold an evidentiary
hearing to consider the subm ssions and to
make any necessary determ nati ons under
378:51, IIl, which is whether the costs are
reasonabl e.

So the Council nakes a recomrendati on,
and then we have to deci de whet her the costs
are reasonable. But what's the evidentiary
hearing to consider the subm ssions? Are we
going to have to -- is the intent that we
| ook at all the subm ssions to the RFP and
redo the work of the Council, or would the
parties bring the Council's recommendati ons
to the Conmi ssion?

(Rice) No, | don't anticipate that the
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request to the Conm ssion would be to review
the RFP process and the sel ection of one of
potentially several vendors. The intent of

t he subsequent proceedi ng would be to present
the refined cost estimates for inplenentation
of the platform based on that RFP process.
Say we conducted an RFP, we selected this
vendor, the costs for the vendor to inpl enent
the data are X. Then to seek determ nati on
fromthe Comm ssion that those costs are
reasonabl e and the platform should nove
forward

So what does the words "to consider the
subm ssi ons" nean? Wat does "subm ssions”
mean?

(Eisfeller) There's |likely nore than one
docunent to be presented. The platform has
mul ti pl e conponents that wll be priced
separately, nore than likely in the back-end
Integration work that likely is going to be
pri ced separately. You have the various
aspects of the project deploynment, you know,
testi ng and docunent creation and such, that

m ght be done by another entity or entities.
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You have the hub and the hub devel opnent
that's likely to be done by another entity.
So there's likely to be a conbi nati on of
docunents that are presented. | think that's
what that neans.

So subm ssions are what the parties submt to
the Conm ssion to review in the evidentiary
hearing with your best recommendation as to
how to proceed; is that accurate?
(Eisfeller) Yes.

(Rice) Correct.

Ckay. Thank you. Wiy is the federal tax ID
for users necessary?

(Leigh) So when we set up the registration
process for the platformusers to sign in,
one of the concerns we had fromthe security
side is insuring that we're dealing with a
third party that is a conmpany in the United
States that has intention to do the services
we're tal king about here. One of the bigger
risks in the environnent these days is the
supply chain risk. And third parties owned
by foreign nations are comng in and getting

access -- trying to steal data to get access
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to different technol ogi es and systens for
nefarious reasons. |If we can get sone form
of a tax I D as part of the due diligence
process, it's a way to just ensure, Kkick the
tires, that this is a U S. -based conpany
domciled in the area, been around for a
whil e, not set up three nonths ago, doesn't
really have any real existence and is just
trying to get data out of this. It's part of
a vetting process nore so froma supply chain
risk.

(Murray) This is Mchael Murray wth M ssion
Data. If | nmay, the federal tax ID
requirenent is, as M. Leigh stated, is used
to sinply just verify the identity of the
reci pient, the requested recipient of the
data. And I'lIl note that that requirenent is
al so used by very simlar G een Button
Connect My Dat a- based systens in both
California and Texas. So we thought it was
smart to incorporate those elenents from

t hose states as wel |.

Ckay. So if | as an end-user custoner want

to sinply access ny data, | don't need any
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kind of -- obviously |I don't have a federal
tax I1.D. You're not going to ask ne for ny
Soci al Security nunber; is that correct?
(Murray) That's correct.

(Leigh) That's correct. You're already in
t he systemas a custoner, so you won't even
have to register.

Ckay. Thank you.

(Eckberg) One nmore comment, if | nay.
Sure.
(Eckberg) I'm not sure, and perhaps the

techni cal experts m ght know about this, but

| don't know if the tax |I.D. nunber would

al so be relevant if, in the future, if user
fees were established for third-party users.
So in the event that Conpany XYZ, in addition
to being verified for being able to access
the data through the appropriate security
tier requirenents, if that would al so be a
necessary elenent if the Conpany was

recei ving user fees fromthat conpany for
data access. | don't know whether that's the
case, but it just crossed ny mnd, and

per haps the technical experts can coment on
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t hat .

(Leigh) 1'd defer to the financial folks as
to whether they need that or not, but it's
possi bl e.

And i f sonebody enters a federal |.D. tax
nunber for purposes of vetting, does the
system vet them or does the system send a
nessage to sonebody to verify anything? 1Is
it automatic or is it nmnual ?

(Leigh) It's not automatic. It's a
collection of the information, the contact
information, and then the utilities wll have
an option to -- it's assuned okay unl ess we
find sonething i nappropriate. So if we | ook
at it and say wait a mnute, this is a

Russi an-owned entity because of who is the
sole owner, we bring it back to the

Gover nance Council and say we feel this
shoul dn't be approved. The Governance
Council would review the facts and deci de yay
or nay based on the evidence we provide. |If
we don't cone back with anything, it's
assunmed to be approved.

And there's sone tineline sonewhere in one of
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t he appendi ces that shows how t hat can
happen. Wi ch appendix is that?
(Lei gh) Appendix C, Security G oups, Cyber
Security Requirenents, l.e., Centralized
Cyber Authority will have --

[ Court Reporter interrupts.]
(Leigh) Centralized Cyber Authority shal
have 30 days to conplete, |I'm paraphrasing,
the registration and control questionnaire
revi ew process.
Section E, echo, not C, Charlie.
(Leigh) E, echo.
Thank you. Makes nore sense to ne now t han
when | read it the first tine.
(Lei gh) Ckay.
On Page 15 in the Settlenent, where you talk
about the single docket that the Comm ssion
shoul d have to review the prudently incurred
devel opnent and depl oynent costs and how
t hose costs get recovered, does that docket
i nclude the individual utility costs
necessary for the back-end integration work,
or is it just the collective costs that need

to be recovered to pay for the platfornf
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(Rice) It includes both. The subm ssions
that were discussed earlier will include an
estimate of the shared platformcosts that
will be identified through the RFP process,
and it will also and separately include the
back-end i ntegration costs of each of the
utilities.

And you say the expected costs or the actual

contracted costs and the costs that you

spent ?
(Rice) It wwll be estinated costs --

CHAI RAWOVAN MARTI N: Commi ssi oner
Bailey, can | interject? | think he's
answering a question that | have, but maybe
not the one you asked. | think your question

was tal king about recovery, and | think he's
answeri ng the question about when they make
subm ssions for our reviewrelated to cost
for inplenentation, that it wll include
internal costs, which was actually the
question | had. So that's hel pful.

So you actually plan to identify
and estimate those costs so we can consi der

those as part of the costs for inplenentation
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when we do the review under the statute.
WTNESS RICE: Correct. And I'11
clarify this in case it's not clear. W
won't be seeking actual recovery of costs at
that point. W'Il|l be seeking approval of the
future venue in which costs wll be
recovered, and that wll outline the
requirenents for the utilities to submt
actual and current costs for prudency review
by the Comm ssion and approval through cost
recovery, through whatever nechani sm has been
identified to achieve tinely cost recovery.
CHAl RMOVAN MARTI N Thank you,
Conm ssi oner Bail ey.
COW SSI ONER BAI LEY: Thank you for
that clarification, Chairwonman Martin.
That's exactly what the problemwas. Thank
you.
(Eisfeller) | would just add -- this is
Justin Eisfeller. There's a detail ed
di scussion on the costs of the platformthat
we woul d expect to bring forth before the
Commi ssion, included in Exhibit 1B, Appendi x

A, and Bates Page 30, where it tal ks about
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scope of costs. And we include in there sone
detail about what we'd expect to include for
estimates and a di scussion of the RFP as
well. So that m ght give you a better

i ndication of the entirety of the costs that
we woul d expect to bring forth, or the

categories of costs | should say.

A (Eckberg) And if | may add a comment. Staff

is not -- while the Settlenent says that the
Commi ssion will review these costs in one
docket, |I'm not sure that our understanding

Is that that necessarily neans that the

Conmmi ssion would be reviewi ng the costs for
each of the three or five regulated utilities
all at once. Because of the issues we've

di scussed about the tineline of

i mpl enentation, for instance, it nmay be that
Li berty's i nplenentation happens a little bit
| ater than others due to their inplenentation
or transition to a new billing system It
may be that these reviews take place in the
same docket, but at different tinmes. So |
just thought 1'd point that out as well.

BY COVM SSI ONER BAI LEY:
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Thank you. That's a good point. But when we
have to make the deci si on whether the costs
are justified, we'll have estimted costs
from everyone at the sane tine; right, M.
Eckber g?

(Eckberg) | think that's the case. As M.
Ri ce said, you know, at this point the cost
estimates that would be put before the
Commi ssion are the estinmated inplenentation
costs, and the actual review of incurred
costs would happen later. | think that's
what M. Rice suggested. And that sounds
simlar to what Staff envisions.

Ckay. Thanks.

(Eckberg) | don't want to m squote, M. R ce.
Pl ease correct nme if |I've msquoted you in
any way.

(Rice) No, | think that's an accurate
representation of what | was trying to

expr ess.

Ckay. And just to, like, finish this

di scussion so that | really understand what
your expectations are, when the costs are

I ncurred and you' re seeking cost recovery, is
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that all going to happen in the sane docket,
or will that happen in individual utility
docket s?

(Rice) I would anticipate that would be in

i ndi vidual wutility dockets because the
utilities woul d be seeking approval for their
respective rates to recover their costs on a
timely basis.

Anyone have any differing or different

opi nion of that?

(Eckberg) No, | don't have a different
opinion of that. | think that sounds |like a
reasonabl e st atenent because we've al so

di scussed that there nay be different
cost-recovery nechani sns that are used for
each utility for the costs that are incurred.
And t hose different nechani sns nay have
different timngs, you know, correspond to
rate changes at different points during the
year. It mght be a distribution rate case.
It m ght be sone other, you know, tracking
mechani smor sonething. So it seens
reasonabl e to assune that those actual

recovery of costs woul d happen potentially at
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different tinmes, yes.

| just thought of one other point about this.
The Council's going to conme up with user

fees. Wien will that happen? And won't

t hose user fees offset sone of the costs?

And have you t hought how we woul d apply that

offset to the costs?

(Eckberg) | think the establishnent of user

fees is one of the things that the Governance

Council would discuss and try to cone up with

possi bl e approaches to establishing

reasonabl e user fees. W don't have any hard

estimates of that at the nonent. In fact, |

t hi nk there has been general discussion that,

you know, user fees at the outset of

I mpl enentati on m ght not be a good idea

because it may serve to di scourage

partici pants, such as third-party service

providers, fromwanting to participate. So

it nmay be after a little bit of experience

with the platform when it gets inplenented,

to see how nmuch activity, how many users

there are, how nuch data is bei ng downl oaded

before the Governance Council can reasonably
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cone up wth what are appropriate and
reasonabl e fees.

I think I saw M. Goldman with his hand up.
And maybe, M. Gol dnman, you can share sone of
your experience fromother areas in the
country. And, you know, is it maybe that the
user fees offset ongoing operational expenses
for maintaining the system or have you seen
pl aces where they used user fees to offset
sonme of the start-up costs?

(Goldman) So typically not. | nean, one of
the benefits of software is that the

i ncrenental cost for additional use is near
zero. So, you know, it's likely that we're

| ooking at entirely fixed costs here for the
platform And so the feeling at this point
was that user fees would serve nore to

di scourage adoption and really limt the
overall benefit to the state of New
Hanmpshire, while probably returning, you
know, very little of the overall costs. And
so the opportunity -- this is a network and
mar ket effect, and so the real benefits cone

when we can get up to the scale of adoption
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that can really invigorate that kind of

mar ket effect. And so that's why we didn't
address user fees at this point, because we
felt that fromthe outset it was particularly
i mportant to renove as nmany barriers as
possible. That's the overall goal of the
platform And that once we had a few years
of experience, we would be able to address
questions, both of what was the scal e of the
mar ket that we had and what was the appetite
for being able to pay user fees.

And the other inportant question that we
wanted to address is what kind of benefits
are we seeing to both participants and
non- partici pants around the state, in terns
of the type of energy services that are
enabled by the platform And those are both
I mportant pieces of information that woul d go
into any kind of analysis of what kind of
user fees are appropriate. And it's not
really possible to get that type of
information at the outset, so that's why we
proposed to defer that decision.

So right nowthe thinking is there won't be
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any user fees. But you sort of put a

pl acehol der in for the Governance Council to
talk about it in the future?

(ol dman) That's correct.

Ckay.

CHAI RAWOVAN MARTI N: Conmmi ssi oner
Bailey, can | ask a followup to that?

COW SSI ONER BAI LEY:  Sure.

CHAl RWOVAN MVARTI N: | had a
question about RSA 378:51, 111, that that's
t he determ nati on we have to make when you
bri ng back those costs related to the RFP and
your internal estinates.

Is that -- is there a future
determ nation that m ght take into account
the user fees that we just discussed? O it
sounds |i ke the increased costs are unlikely,
based on what M. CGoldman just said. But I
was wondering, what if the costs of this
pl atf orm substantially change. |Is the
determ nation in the statute once and done,
or does that cone back to the Comm ssi on?
M. Rice.

WTNESS RICE: So | would like to
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refer to the Settl enent Agreenent, Exhibit
1B, Bates Page 4, which summari zes what the
Comm ssion will determ ne at the concl usion
of the second phase of the proceedi ng.

And Item 2 in the mddl e of page
lists one of the itens as the reasonabl eness
of any charges the New Hanpshire utilities
may | npose upon third parties for use of the
pl atf orm

So, you know, there certainly wll
be a consideration in the second phase on
whet her user fees are appropriate. And if
the Council cones to an agreenent that they
are or determnes they are not, at least in
the initial phase, that would be specifically
presented to the Conmm ssion in the next phase
of the proceeding. So | do just want to
hi ghlight that that was specifically
accounted for in the Settl ement Agreenent.

And in the event that, at |east for
initial launch, that user fees are not
recommended, | wouldn't view that as a
per manent requirenment. There's full

recognition that the data platformis going
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to evolve over tinme. And speaking for
Eversource, we don't interpret the Settl enent
Agreement as saying that evolution coul dn't
al so i nclude changes to the recovery of costs
of the platform

CHAI RMOVAN MARTI N: Per haps
counsel, in your closings, can address the
question of whether there is any subsequent
review related to the costs or if it's really

just for inplenentation in the first instance

that Ill refers to in the statute.
M. ol dman.
W TNESS GOLDMAN: | did want to

respond to the question about recurring costs
because the expectation that we have is that,
particularly in the case of the Pl atform Hub,
where we are intending to solicit bids from
out si de vendors, that we're | eaving open the
possibility that there woul d be ongoi ng
subscription fees in addition to any
first-year inplenentation costs. So that
certainly is part of what we woul d be | ooki ng
at and what we'd bring to the Conm ssion for

revi ew.
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MS. CHI AVARA: Excuse ne, Madam
Chair. The question you had for counsel, the
di stinction between what? |'msorry. |
didn't catch it entirely.

CHAl RWOVAN MARTIN: No, | was just
asking if counsel could address whet her that
initial review of costs and reasonabl eness
and whether it's in the public interest
related to deferring inplenmentation, if that
just happens at the begi nning and, you know,
regardl ess what the costs are later, or
whet her there are actually decreases in cost,
I f that ever cones back to the Conm ssion or
If that's just a once and done kind of an
anal ysis for the Conm ssion.

M5. CHI AVARA: Ckay. Cot it.

Thank you.

COW SSI ONER BAI LEY: s it my turn
to conti nue?

CHAl RMOVAN MARTIN:  Yes. Go right
ahead.

BY COWM SSI ONER BAI LEY:
Q Ckay. M. CGoldnman, do you have any concern

about the Council appointing its own nenbers?
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(Goldman) | don't have a specific concern
about that. | think we tal ked through the
various options. There wasn't an obvi ous
better way. The bootstrapi ng process we put
in place here to propose sone of the initial
menbers so that it can be part of this
initial Settl ement Agreenent and subsequent
decision allows us to start out with a slate
of at |least a partial set of Council nenbers.
And | think the evolutionary process, you
know, to sort of keep the conposition
sonewhat bal anced by all ocating seats for
different parties, you know, wll keep it
fromgoing too far in any one direction. And
the hope is that those on the Counci
under st and best what's required and can find
soneone to appropriately represent the

per specti ves.

And do the nenbers get voted in by a

maj ority?

(Gldman) | think -- | know that was
sonething that there was a | ot of debate
about. | believe we did agree to vote by

maj ority for new nenbers, while other
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deci sions are nade by consensus. So |
believe that's correct.
(Rice) 1'"d al so add, while the Settl ement
Agreenent nanes initial nenbers, Exhibit 1B,
Bates Page 11, in reference to the by-I| aws,
it wll be determ ned by the Council. Anbng
those is Part C to define the
characteristics, terns and net hod of
selecting future nenbers other than Staff,
OCA and the New Hanpshire utilities. So
whet her it was a recognition that it was
appropriate to nane initial nenbers to
continue progress on the work that the
Settling Parties have done, there was al so a
recognition that a pernmanent nodel for
gover nance and sel ecti ng nenbers was one of
the to-do itens for the Data Platform
Counci | .
Thank you. Anybody el se have anythi ng t hey
want to say about that?

[ No verbal response]
Ckay. M. Eckberg, namybe you can help ne
point in the record the attachnment to your

testinony with the statutes. But | have a
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question about RSA 378:51, 11, B, which
requires the Comm ssion to determ ne
standards for data accuracy, retention,
avai lability, privacy and security, including
the integrity and uniformty of the | ogical
dat a nodel

And ny question for the panelists is do
you think we have information in this record
to make that determ nation; and if so, where?

M. Mirray.
(Murray) Mchael Murray with M ssion Data
Coalition. Yes, | believe we do have that in
this Settlenent Agreenent for all of those
points that are referenced. For data
accuracy, | can find you the exact reference
in one of the appendices to the Settl enment
Agreenment. But we did di scuss how usage data
in particular is to be handled. And you may
know that utilities go through a process to
ensure the accuracy of data prior to billing.
And sonetines that information at the
begi nning is considered in raw form and then
it noves through the process and becones nore

finalized or, you know, quote, unquote,
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revenue quality data afterwards. And that
information, the quality of the usage data,
can be reflected throughout that process. So
| believe that's both captured in the G een
Button standard, as well as reflected in the
appendi ces.

As far as data privacy and security, we
di d address those thoroughly with Appendi x C,
with the cyber security requirenents. And |
woul d al so note that one of the requirenents
for third-party eligibility is that they have
to be signatories to the U S. Departnent of
Energy's Data Guard Privacy standard. And
that's a representation that you are
followi ng certain practices, that you commt
to only use the custoner data for the purpose
whi ch the customer has agreed to. And if
that -- if a breach occurs of sone sort, then
there's several avenues for recourse that are
avai | abl e because it's a representation
either through private | egal action, by a
victimaction by a state attorney general, or
a fine by the Federal Trade Comm ssion for

deceptive trade practices. So we believe
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t hat addresses the concerns around data
privacy and security.

What about data retention and data
availability?

(Murray) 1'll let the utilities speak to
that. But we did discuss 24 nonths of

hi storical usage data being avail able via the
platform And that was sort of the | east
common denom nat or anongst the utilities that
fits with their data retention practices. So
if I've been living at a house for let's say
four years in New Hanpshire and | want to
share ny energy data with a sol ar energy
provider to get a price quote, only the | ast
24 nmont hs of infornati on woul d be avail abl e.
So that's consistent with their existing
retention practices.

M. Eisfeller.

(Eisfeller) I think Mchael did a nice job
covering the details wth that answer. In
particular, the quality of reading, there's a
field that describes the quality as it
progresses through the validation, editing

and estinating process that the utilities
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have for managing their data before it's used
for billing. And that's included in

Exhi bit 1B on Bates Page 34. And you'll see
there in the mddle of the page there's a
Quality of Reading field. You may have to
Zoomin a little bit because | think it's
like in a one font. But it is there, and it
describes the reading quality that you're
receiving. And the expectation is that the
utilities may provide different quality

readi ngs dependi ng on the status of the data
bei ng provi ded.

Can you explain that a little bit nore? |
nean - -

(Eisfeller) I can explain, yes, quite a bit
nore if you'd Ilike.

| just don't understand the concept of the
quality of data and how, you know, if you ask
the question for a piece of data, that you

m ght get different qualities of that data.
(EBisfeller) Okay. Sure. A good exanple
woul d be a neter reading that you expected to
get on a given day and you did not get it,

for whatever reason. Maybe there was a
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failure in communications in the field or

equi prent mal function or whatever it may be;
you did not get the read that day. But the
systens that we have in place can estinmate
that read. And if you ask for that data
today, and all | had avail abl e was an
estimated read, we would provide it and you'd
get a quality indicator that says this is an
estimated read. And then if that read cane
in tonmorrow, for whatever reason, and it was
avai | abl e and you asked for that data
tonorrow, you would get a qualifier that

says, you know, that was a raw read. And
that raw read that was just received fromthe
field goes through a validati on process at

all the utilities where they say, well, is
this a good read? Can we use this for
billing? Are we sure there wasn't sonethi ng
that went wwrong with the read? And there's a
val i dati on process, both automated and
manual , that would | ook at the read and
conpare it to previous reads, usage at
different tines, tine of year, dependi ng on

the utilities' validation process. And then

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

95
if it passes that validation process, it
would go on to becone a read that's verified,
and you'd have a verified status. If it
doesn't pass that, it could fall into some of

t hese ot her categories, you know, rejected or
manual | y esti mated, or any of those other
qualifiers that you see there on that day.

So we try to capture the various qualifiers,
if you want to call themthat, that may be
assigned to a read, given the process that we

use. Does that hel p? Hopefully that hel ps a

little bit.

Yeah, that was very hel pful. Thank you.
M. Mirray.

(Murray) If I may, just one note on the

reasons for the status, the quality of
reading identifier. |In California, where
this first cane up, there were disputes at
t he whol esal e mar ket about non-high-quality
data, usage data being used for settl enent
purposes. So the standard was evolved to
accommobdat e these different statuses. And
the idea is that a raw readi ng woul d, you

know, not be suitable for a retail supplier
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or a whol esal e narket actor, |SO New Engl and,
to settle upon. But that entity really needs
to know what the status of that reading is so
t hat they can then take appropriate action.

If it's too prelimnary, they're not going to
take that in for settl enent purposes of

| SO New Engl and, for example. But if it is
after the final billing and validation
process has occurred, then they know that
it's appropriate for that purpose.

(Eisfeller) I would just add, too, that the
process takes tine. That validation process
can take nore than a day. It can take
several days. And if you have a manual edit,
t he manual process may pull other data to
make the best nmanual guess that they can, the
nost accurate estinmate possible, | should
say, given the data that's available. So

t hat process of days, | think the users nay
not want to wait that |long to get sone
representative data, and they nay want to use
the raw data or the estimated data for sone
of their initial needs.

Go ahead.
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(Eckberg) This is Stephen Eckberg. | m ght
have a coment here as wel|.

You wondered about the different
el enments here that were specified in this
pi ece of the statute, Conm ssioner Bailey.
And one of them says standards for retention.
And | wonder if perhaps that particul ar
elenent is related to the fact that this
statute and the online data platform as it
had been originally envisioned when the
statute was being witten, was that this
woul d actually be a database, that the
utilities mght be providing data to a
central database. And so there was a
question about how | ong the data shoul d be
retained in that database. And that's no
| onger the nodel that's being proposed for
use here. The data will continue to |live, as
has been expl ai ned, at the individual
utilities. And data is only shared sort of
in alive stream when a request cones in. So
the data retention policies that are in
effect are really those which are currently

in place at the utilities for their custoner
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data. There are no new data retention
policies, | don't believe, that need to be
det erm ned here.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Bailey, can | junp in before you nove to
anot her --

COWM SSI ONER BAI LEY:  Yeah, go
ahead.

CHAI RWOVAN MARTI N Ckay. M.
Eckberg, so essentially for the finding
related to that, it could be that there is no
retention related to the platform no data
retention separately related to the platform

W TNESS ECKBERG. That's ny
understanding. | would certainly have one of
t he techni cal experts, |like M. Jamharian or
M. Leigh or M. Haynes, comment on that as
wel | .

COW SSI ONER BAI LEY: I think M.
Ei sfeller has sonmething to say about that.

W TNESS ElI SFELLER: So | woul d j ust
add that the retention refers to, regardl ess
of whether the central database are a core

source database, the retention still applies.
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So the utilities are obligated to save that
data in their source data systens for at
| east two years. And | think the parties
woul d want to maintain sone retention
requirements for that fact. It really
doesn't nmatter whether there's a central
dat abase or a source database fromthat
perspective. You'd still be retaining that
data sonewhere so that it can be shared, so
t he users have access to it.

So | think, yes, retention still
does apply in that regard as if there was a
central database. W just have a virtual
dat abase in that regard, which is the core of
our virtual platform There is source data
somewher e.

CHAI RAMOVAN MARTI N: Anyone el se on
t hat ?

W TNESS MURRAY: Madam Chair, if |
may. M chael Murray with M ssion Dat a.

Page 6, al so Bates Page 6 of the
Settlenent, the next to | ast paragraph, final
sentence refers to storing data at the

pl atf orm hub only as necessary, quote, for

99
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brief periods to allow for the platform hub
to function effectively. So that was the
| anguage that we thought best reflected the

APl s' design and addressed their retention

I ssue.

CHAl RMOVAN MARTI N Ckay. Thank
you, M. Miurray. | have just a continuation
of that |ine of questioning.

For purposes of the request in the
Settl ement Agreenent, do we need to nmake al
of those determ nations? And this can be a
question that counsel answers in their
closing as well. But does the Comm ssion
need to make a determ nati on on each of those
in order for us to approve your Settl enent
Agreenent? Because as | read it, there wll
be sone refinenent through the procurenent
process, and what cones out the other end may
be sonewhat different. So | guess I'd |ike
to hear from fol ks about whet her the
expectation is that, for each of these
categories which the Conm ssion has to
determne, that is all set forth in the

Settl ement Agreenent and will not change, or
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whet her the refinement nentioned in the
Settl ement Agreenent could result in sone
change, which would then | ead to the question
I have, which is do we actually have to nake
a determ nati on on each of those things in
order to approve this agreenent.

Does anyone have an answer to the
question as to whether -- what's in the
Settl enent Agreenent related to these
categori es coul d possi bly change through the
procur enent ?

MS. CHI AVARA: |s that a w tness
question or a counsel question?

CHAl RMOVAN MARTI N:  That piece is a
W t ness question. The other piece about
whet her we have to make the determ nations to

approve the Settlenent Agreenent is a counsel

questi on.

M. Mirray.

W TNESS MJRRAY: |If | may. M chael
Murray. | believe the Settl enent Agreenent
does -- is sufficiently detailed at this

point to make a finding about the sections

that you're referring to. | guess it's
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378:51,11. And the reason for that is we --
t he sequencing of these two phases -- one,
the Settl enent Agreenent before you today and
t he second phase involving cost and cost
recovery -- is inportant to crack the nut of
this "chicken or egg" problem in which it
was extrenely difficult to get cost

i nformati on w t hout know ng that the

Comm ssi on approved the general direction and
scope of technical functionality. But we
couldn't get to that, you know, get to that
stage w thout, you know -- with cost figures.
It just wasn't possible to do all of that.
And so our best path forward at this stage
was to provide some pretty detailed technical
detail around the architecture and the setup
and the types of data fields and so on and so
forth so that the Comm ssion can | ook at it
and determ ne whether it's worth going to the
next step. So | don't think that those
things will change. |It's possible there nmay
be, you know, relatively mnor refinenents in
the future as technical details conme up. But

the intent of the Settling Parties is that
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the scope that we have detailed in the

Settl ement Agreenent is quite detailed. And,

you know, it's not every |last detail, but

it's much further and much nore nmature than

any other jurisdictionin which I'mfamliar.
W TNESS GOLDVAN: | woul d al so say

that while it's absolutely true that the

pur pose of the Governance Council is to allow

for further maturation and evol uti on of the
technical requirenents, the details that are
in the Settlenment are based on not just our
sort of gut feelings or wi shes and desires,
but based on nunmerous interviews and research
that we did |last year during the technical
sessions that we all worked on to | earn about
what was out there in the narket. So while
we haven't gone to the extent of having a
full RFP to get detailed cost for particular
sets of requirenents fromindividual vendors,
we feel confident that all of the specific
technical requirenents that we've listed in
the Settlenent are reasonabl e and practical.
And we fully expect to be able to fulfill

t hem when we get the responses to the RFP.
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But, you know, there's the process outlined
here of what to do if we find out things that
we didn't anticipate.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Bai | ey, back to you.

COW SSI ONER BAI LEY:  Thank you.

BY COVM SSI ONER BAI LEY:

Q

So I think that the wi tnesses believe, and

tell me yes or no | guess, that we can nake
the findings required in 378:51, 11, but not
the findings required in Ill. Is that -- or

is that a | egal question?

(Murray) M chael Murray. | amnot a | awer,
but | believe that is correct.
(Eckberg) And Stephen Eckberg. |I'mnot a

| awyer either. But on the bottom of Page 3
and onto the top of Page 4 in the Settl enment,
Exhi bit 1B, the Settling Parties have agreed
that we have either net the substantive

deci sions or we've addressed these issues
substantively herein in the Settl ement
Agreenment, or we have devised a collaborative
process with our Governance Council that w |l

all ow us to address these issues going
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forward. So | think, to a large extent, we
have tried to take i nto account addressing
t hose questions that you've raised in that
section of the statute, Conmm ssi oner.

Q | was with you until | read the |ast sentence

in the paragraph on the top of Page 4 that
says that the Settling Parties recommend that
t he Conm ssion keep this proceedi ng open
until such tine as the Comm ssion finds that
all determ nations required by 378:51, 11
have in fact been made. And |I'm aski ng you,
can we neke those determ nations now? And so
far 1've heard, yes, we can. So is that

I nconsi stent ?

A (Eckberg) | guess 1'd feel nore confortable

that -- we're perhaps stepping into the | egal

answer there rather than the anal yst answer.

A (Rice) I would say froma --

CHAl RWOVAN MARTI N: Just one
second. That m ght get into the question
that | asked counsel to address, which is do
we have to nake all of themin order for us
to approve the Settl enent.

BY COVM SSI ONER BAI LEY:
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M. Rice.

(Rice) From a busi ness perspective, the way |

woul d summarize it is we have a plan and that

plan is laid out within the Settl enent

Agreement and we want the Conm ssion's

agreenent that we should proceed with that

plan. But we're going to | earn nore

information, so | don't think anyone can sit

here and say definitively that there's no way

we woul dn't cone -- the Data Pl atform Counci

woul dn't recomrend adjustnents to what's

outlined in the plan right now, which is

per haps the reason why it's appropriate that

t he dockets stay open until all

determ nati ons have in fact been nmade based

on nore final details.

| have a few nore questions. |[|'ll nove on
M. Coldman, are you satisfied by the

terms in the Settlenent Agreenent with

governance that you addressed in your

testi nony?

(Goldman) Yes, | am | think we have gone

t hrough significant negotiati ons and cone up

with sonething that covers all the grounds.
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| think this is actually a nore sophisticated
process than I've seen in any other place,
and | think it has a nuch better chance of
success than the typical process of nany,
many bil ateral conversations, particularly
| i ke the presence of the Council as a pl ace
for third parties, custonmers and others to
cone for, you know, redress and to bring
their concerns. So | think that this gives
nme a lot of hope for the future of the
platformto continue to grow.
Thank you. Thank you.

M. Eckberg, are all the issues raised
In your testinony satisfactorily addressed?
(Eckberg) Yes, they are. And Staff is
supportive of the Settl enent Agreement and
recommends that it be approved. Yes.
Were there issues in your testinony that were
not adopted by the consensus but that you
beli eve are no | onger at issue?
(Eckberg) My response to that woul d be |
guess | cannot think of any particul ar
i ssues. But if there were recommendations or

concerns that we had expressed in our
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testinony, given the totality of the
conditions and the process identified here in
the Settlenent, we are very satisfied wth
novi ng forward at this phase, yes.
COW SSI ONER BAI LEY: Thank you,
everyone. That's all the questions | have.

BY CHAI RWOVAN MARTI N:

Q Ckay. | just have a few questions left. |If
' mrenmenbering correctly, the Settl enent
Agreement speaks to utilities hiring a
consul tant for the Council to use in
review ng proposals. IS that right? Any
menber can respond. Just put your hand up.
Go ahead, M. Rice.

A. (Rice) That is correct.

Q Wll, howw !l you evaluate the selection?
W Il that be the Council involved with that
consul tant ?

A (Rice) Gve ne a nonent to go to the specific
section of the Settl enent Agreenent.

(Pause)

A. (Rice) So | believe the relevant section

begi ns on Bates Page 13 of Exhibit 1B,

Part E, where it says, "The New Hanpshire
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utilities,” and continues onto the next page,
"shall utilize an RFP process to hire a
consultant to review for the Council the
utility proposals for back-end integration
and construction of the utility-specific APlIs
for consideration as the Settling Parties
bal ance the needs of the platformand New
Hampshire utility back-end integration.”

So this was included in the Settl enent
Agreement, really, just out of | think an
i nterest of bringing nore perspective and
expertise. There's recognition that the
back-end integration is going to be critical
to the success of the platform The costs
have the potential to be significant. We'l|
| earn nore as we go through the process. And
there's benefit to bringing in some outside
expertise to nake sure that those esti nmates
are being thoroughly reviewed before they're
ultimately submtted to the Conmm ssion as a
basis for making further determ nations on
t he reasonabl eness of proceeding with the
pl atf orm

Thank you for that. | think ny question,
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t hough, is wll the Council be -- that speaks
to the utilities doing a conpetitive process
and hiring a consultant.

Wul d the Council be involved in
establishing that RFP and sel ecting the
consul tant ?

(Rice) Yes. And let ne get to another
section of the Settl enent Agreenent.

(Pause)
(Rice) So on Bates 10, where it continues
listing the responsibilities of the Council,
Part Cis to review and provide i nput
regardi ng any contracts entered into by the
New Hanpshire utilities in connection wth
t he devel opnent, construction, or operation
of the platform

It's ny understanding that the selection
of a consultant through an RFP process to
revi ew back-end integration estimates falls
within the context of review ng and providi ng
I nput regardi ng any contracts entered into by
t he New Hanpshire utilities.

Ckay. Thank you. That's hel pful.

I noticed there wasn't a cost or alimt
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on the expense for that as there have been in
sonme ot her dockets that have cone before us.
I's there any expectation as to what that
m ght cost?
(Rice) | wouldn't be able to provide any
estimate, but perhaps others may.
Anybody el se?
(Eisfeller) W did not provide an estinate at
that tinme on the consultant or hiring for
revi ew.
(Jamhari an) Nor did we, no.
Ckay. Thank you.

Question related to the state agenci es
i nvol ved and their access to this system
Has the DO T, the State DO T, been contact ed,
and are they going to be engaged in this
sonmehow to ensure that the State entities
i nvolved wll be able to use the systenf
Does anybody know t hat ?
(Eisfeller) CGenerally anyone can sign up to
use the platform for aggregated data. So
they're potentially a user of that data. And
if they get the sanme user approval to share

data -- i.e., fromthenselves in this case,
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if they have services that they'd like to
gather data on -- they're welcone to use the
platform for that purpose as well. But no,
the State was not contacted directly to
participate in the devel opnent of this
proposal. Oher than --

MR, KREI'S: Madam Chai rwoman - -
(Eisfeller) Sorry. Go ahead.

MR KREIl S: Don Krei s. h, I'm
sorry, M. Eisfeller. | didn't nean to
interrupt you. | thought you were done. But
| do want to say sonething after you are
done.

(Eisfeller) I was going to say other than
t hrough the State parties that were
represented in the Settling Parti es.

MR KREIS: Thank you. | don't
have an objection to interject, but | do have
an obligation to be candid with the tri bunal,
and therefore | do want to say that I
personal ly have had a di scussion with the
conmi ssi oner of Information Technol ogy and
his chief cyber security officer about this

subject. GCenerally I"'mnot a witness in this
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t he contents of that discussion, but I can
say that if anything that folks at the DO T
had said to ne nade ne unconfortable with
signing the Settl enent Agreenent, | woul dn't
have signed it. And there are nore than a
few questions in this docket that the
Settl ement expects or anticipates w il
continue to be worked on and resol ved goi ng
forward, and that is probably one of them
CHAI RA\MOVAN MARTI N: Ckay. Thank
you, M. Kreis.

BY CHAI RAOVAN MARTI N:

Q

The aut hori zation process. So as |
understood it, a custoner wll authorize
explicitly in the first instance and then
will receive an annual notice of continued
aut hori zation, and then at five years it wl|l
automatically be revoked unl ess they further
authorize. Do | have that right?

(Leigh) Right. This is Chris Leigh from
Eversource. You have that correct.

And if a custoner wants to revoke at sone

other tine period throughout the five years,
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can they revoke at any tinme?
(Leigh) Yes, they can. There's provisions.
They can log into the system and just decide
no | onger.
Ckay. Thank you.
(Lei gh) You're wel cone.
Is it anticipated that the contract w il
actually be with all three utilities, or wll
it be with one utility as sone sort of cost
sharing? M. R ce.
(Rice) The expectation is that there wll be
cost sharing. | don't know that we've
determ ned the specific nethod of
contracting. | expect that would be
partially subject to negotiations with the
vendor that was sel ected.
Anybody el se on that?

[ No verbal response]

CHAl RWOVAN MARTI N: Ckay. I think
that's all the questions | had renmining. Do
we have any redirect, counsel?

MS. CHI AVARA: | do not.

CHAl RAWMOVAN MARTI N: M. Buckl ey.

MR. BUCKLEY: | have just a
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brief -- one question for redirect of M.
Eckber g.
REDI RECT EXAM NATI ON

BY MR BUCKLEY:

Q

M. Eckberg, so there was an exchange where
both you and, | believe it was M. Rice,

di scussing a response to a question from |
believe it was Madam Chair about where costs
recovery m ght be reviewed, and M. Rice had
posited one potential venue, and | think that
you, M. Eckberg, had answered that was a
reasonabl e venue. Do you recall this

exchange, M. Eckberg?

115

(Eckberg) I'mnot -- yes. I'mnot quite sure

what specific elenent of that you're asking
about .

Ckay. So now would you al so agree with ne
that, wthin the Settl ement Agreenent itself,
the determ nation of venue for the

Conmm ssion's revi ew of the prudent

i mpl enentation of the platformis an item
whi ch has been essentially held off until
there is a determnation -- or held off for

determnation in the Phase 2 proceedi ng, or

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

116

Phase 2 of this proceeding? |Is that correct?
(Eckberg) Yes, | would agree with you there.
Yes.

MR BUCKLEY: Ckay. That's it for
Staff on redirect.

MR KREIS: There isn't any
redirect fromme, Madam Chair person.

CHAl RMOVAN MARTIN: | think | heard
Ms. Chiavara say that she had none.

M . Sheehan?

MR SHEEHAN. None for ne. Thank
you.

CHAl RWOVAN MARTI N And M.

Si npson?

MR, SI MPSON: None from me as wel |,
Chai rwoman Marti n.

CHAl RWOVAN MARTI N Ckay. So any
ot her questions, Comm ssioner Bail ey, before
we nove on?

COW SSI ONER BAI LEY: No, thank
you.

CHAl RAMOVAN MARTIN: Al right.
Then we will deal with the exhibits at this

point. W wll strike ID on Exhibits 1A 1B,
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2 through 16 and 17A and 17B and admt them
as full exhibits, noting for the record that
Exhi bits 8, 10 and 16 contain prefiled

testi nony that has not been adopted and wi ||
be admtted as docunentary evidence only.

Is there anything el se we need to
do before cl osings?

[ No verbal response]

CHAl RAMOVAN MARTI N: Ckay. | just

want to go off the record for a second.
(Brief recess taken.)

CHAl RMOVAN MARTI N:  Ckay. Let's go
back on the record, and we will start wth
closings. And M. Kreis, if you'd like to go
first.

MR KREIS: Yes, | would. | had a
feeling you would call on ne first, and | was
just scranbling to finish ny notes when you
called on ne. And now |I' mready.

Ckay. Thank you, Chai rwonman
Martin. In order to acconplish the purposes
of industry restructuring to advance the
official state energy policy as enshrined in

RSA 378: 37, and in order to nake New
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Hanmpshire's energy systens nore distri buted,
nore responsive, nore dynam c, and nore
consuner - f ocused, New Hanpshire needs the
statewide utility custoner data platform
described in the Settl enent Agreenent that is
bef ore you today.

The | anguage | just used is taken
al nost verbatimfromthe findings that begin
Chapter 286 of the New Hanpshire | aws of
2019, which is the legislation that required
t he Comm ssion to open the docket that brings
all of us here today.

As everybody here is aware, the
O fice of the Consuner Advocate asked Senat or
Fuller-Clark to introduce that |egislation,
and we worked with her to draft the initial
proposal. W did that because we were
convinced that a statewde utility custoner
data platformis the key to unl ocking a
future for residential electric and natural
gas custoners that will allowthemfinally to
t ake advantage of the restructured
electricity grid for which they have been

paying literally billions of dollars since
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restructuring began. And by "t ake
advantage,” | nean, first and forenost, save
nmoney. But | also nean earnest energing
t echnol ogi es so residential customers truly
becone the masters of their own destinies
when it cones to using electricity and
natural gas. And let ne be frank. That is
true no matter what kind of residenti al
custoner you are, whether you're the sort of
person who wants to enit absolutely no carbon
into the atnosphere and tread the soft path
that was first laid out by Anory Lovins in
1974, or whether you're the sort of custoner
who wants to crank up the backyard hot tub,
crack open the Ayn Rand and enjoy the
benefits of our country's abundant fossil
fuel resources. O, frankly, if you're like
nost people, you fall sonewhere in the
m ddl e, and you just want to get through the
day wi thout having to think about your use of
energy all the tine.

Now, it mght reflect ny biases as
a | awyer who knows al nost not hi ng about

informati on technol ogy, but in ny opinion,
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the key to this Settlenent Agreenent is the
provi si ons about governance. It was cl ear
fromparticipating in the process of getting
t he underlying bill through the |egislature
that the public policy of this state favored
having the utilities and certainly not the
gover nment own and operate any data platform
that we create. But in our judgnent, it was
i mportant not to treat this the way we treat
other utility projects because the key to
this whole thing is unregul ated busi nesses
delivering services to consuners that would
make Sanuel Insull roll over in his grave.
Sanuel Insull, as nobst people know, was the
patron saint of the traditional electric
utility and the industry titan who, in 1893,
proposed the grand bargain that built the
nation's electric industry: State-regul ated
prices in exchange for exclusive franchi ses
and nore or | ess guaranteed profits. And |
mean no insult to any utility enpl oyees,
especially the great ones who worked so hard
wWth us to reach this Settl enent Agreenent,

by observing that in sone sense, the Sanuel
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Insull vision still guides the nation's
public utilities today.
But we have struck a different sort

of Samuel Insull bargain here. The utilities

Wi ll recover their costs in a tinely fashion,
and they will play a domnant role in
building the platform But there will be a

Pl at f or m Gover nance Council to nake sure that
they do it right. And because that

Gover nance Council will be anply stocked wth
st akehol ders, including fol ks from our

office, or at | east one representative from
our office, as well as representatives of the
utilities thenselves, the results wll be
consensus-driven, and they wll be well
calculated to reflect the insights of the
best mnds in the state, and | suppose the
country, when it cones to this stuff. You
may say |'ma dreaner, but we actually do
this already as you've heard. | refer to the
st akehol der process that has now tw ce

pr oduced excel l ent three-year plans for

r at epayer - f unded energy efficiency.

Now, naturally, as the state's
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rat epayer advocate, | am keenly aware that
the only wallet in the roomis the one that
bel ongs to ny constituency, or perhaps nore
correctly, to ratepayers in general. So
there is no one here nore conmmtted to naking
sure we get all of the data platformwe need,
but only the data platform we need.

Thus, ny second favorite aspect of
this Settlenent is the process it |ays out
for figuring out what the platformw |l cost.
It's really the framework that was originally
|aid out by the Staff of the Comm ssion. And
in ny respectful opinion, the Conmm ssioners
should be really proud of what your enpl oyees
have acconpli shed here.

| noticed that Chairwoman Martin
was wonderi ng about the by-laws for the
Pl at f orm Gover nance Council. M antenna went
up, because in addition to being a ratepayer
advocate, | happen to be a by-laws nmaven. |
may have even vol unteered to take a first
crack at drafting these particul ar by-I aws.
And if it keeps raining this nonth,

especially on weekends, | can get that done
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lickety split.

But nore inportantly, | want to
stress here that we tried to nake the
Gover nance Council as sel f-governing as
possi ble. And | know that Chai rwonan Martin
was aski ng about that as well. Al though the
Settl ement Agreenent does not provide for PUC
approval of the by-laws, ny only concern
about such a provision is an order otherw se
approving the Settl ement Agreenment is --
well, there's a potential for delay. | want
t he Governance Council to get up and running
ASAP.

Finally, I want to tal k about
privacy and cyber security. It would be
rat epayer advocate nal practice in this day
and age not to insist that utilities,
regul ators, third-party service providers,
conmmuni ty power aggregators, and anyone el se
who gets their hands on individual custoner
data do their utnopst to protect the privacy
and security of that data. New Hanpshire | aw
requires that. And at the OCA, we know t hat

because we' ve been there at every step urging
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t he adoption of such requirenents. |If you
approve this Settl ement Agreenent, New
Hanpshire's statewide utility custoner data
platformwi |l be built on a granite, solid
foundati on of privacy protection. But

W t hout buil ding sonet hing so conplicated and
onerous, the data sharing sinply won't

happen.

As you ponder whether to approve
this Settlenent Agreenent, | think you should
take stock of the remarkable array of experts
and advocat es who have assenbled to nmake this
process happen. Wat started out in early
2019 as Senate Bill 284 attracted nati onal
attention, which is why we've had the benefit
of nationally recogni zed experts from outside
New Hanpshire, like Mchael Murray and Et han
Gol dman, and Sanuel Gol ding as well, although
thanks to Cupid's arrow, he is now a Ganite
Stater. W have been fortunate to have the
insights of Ciff Below and Kat McGhee. |If
New Hanpshire had Mount Rushnore instead of
the dd Man of the Mountain, theirs would be

two of the faces we'd carve into the rock, so
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I mportant has each of them been to
energy-related public policy. Representative
McCGhee in particular deserves credit for
saving Senate Bill 284 fromoblivion. She
knows a | ot about IT, and she al so knows how
to make and depl oy cupcakes. And she
continued to bring her insight to bear as we
negotiated this Settlenment. And of course
we' ve had awesone col | aborators in the ranks
of enpl oyees of the participating utilities.
You' ve heard fromthemtoday, so you know
what |'mtalking about. |It's clear that this
endeavor has captured their inmaginations.

And | hope their enployers are taking note of
t he good work that they've done here.

The | ast acknowl edgnent 1'd like to
offer is to you, the Conmm ssioners. |'m not
a conm ssi oner nyself, but | have been
conmm ssi oner adjacent at various tines over
the years, and | know how difficult it can be
to grapple with things in sonething of a
vacuum Yet, | can tell fromthe questions
you' ve been asking so far today that you' ve

westled with essentially everything we
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westled with over the past year, and we had
the benefit of hours and hours of neetings
and di scussi ons.

So here's ny sonewhat feeble effort
to answer a few of the |l egal questions that
you raised, to the extent | haven't already.
One question was: |s there subsequent review
related to the cost of the platformafter the
second phase of this docket, or does the
initial review of costs and a determ nati on
that the platformcosts are reasonabl e ever
cone back to the Conm ssion at sone future
point? In other words, | think as
Chai rperson Martin was wondering, is that a
"one and done" analysis. And I think the
answer to that question is obviously nothing
here is one and done. The Conmi ssi on al ways
has statutory authority to revi se previous
orders after notice and hearing. And | think
that's true here.

Comm ssi oner Bail ey was concerned
about the Council appointing its own nenbers.
I think |I covered this already. | think it's

a matter of getting the Council up and
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running. And |I would stress that the Council
really functions here as a guide, or nmaybe a
constraint on the utilities, and certainly
not the Comm ssion. You're still the
regulators. And if sonething about the

pl atf orm goes awy, you have the authority to
step in for both financial or operational
reasons, both while this docket is pending
and in the future, because you have that

pl enary authority.

Chai rwoman Martin asked about
whet her the Conmm ssion needs to nake a
determ nati on now about the criterion that
t he Comm ssion has been instructed to rule on
in RSA 378:51, Il. And | really |iked what
M. Mirray had to say about that.

As | think you can appreciate, what
the Settling Parties tried to do here is
address a chicken and egg problem W need
to figure out what the platformis going to
cost, but we can't figure that out until we
know somet hi ng about what the platformis
actually going to be |like and what its

paraneters wll be. So we spent a |ot of
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ti me devel oping paraneters. And as | think
M. Rice testified, what wll end up being
built will probably ook a lot |ike that.

But | think it's safe to say that there could
be refinenments. You know, as a hypothetical,
it's possible that we find out through the
RFP process that by making a fairly
insignificant tweak to what we've |l aid out,
maybe we coul d achi eve substantial cost
savings. And if that turns out to be the
case, then we will cone before you and say,
okay, you nmade a previous determ nation on
1, but maybe we'd like to ask you to revise
that determ nati on, and you can do so at that
tinme.

To paraphrase Dani el Wbster,
somewhat out of context, this is a snmall
state, and yet there are those who | ove her.
You' ve heard why that's so significant in
this proceeding. The need for a single
statewide data platformis especially acute
here in New Hanpshire because uniformty is
what will attract the providers of innovative

services to our small state. But it is the
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size of our small state that facilitates the
ki nd of trust and coll aboration that has
brought us to where we are today, poised to
becone an exanple for bigger and | ess ninble
states of howto do this right. The nation
w Il soon know New Hanpshire by its new
notto: Live free via data sharing or die.

Overall, the Settl enment Agreenent
that is before you today in this docket is
t he best docunent to which | have affixed ny
signature since becom ng consuner advocate in
early 2016. It is a framework for excellence
that is in the best interest of utility
st akehol ders and utility custoners. | urge
its speedy approval because | can't wait to
get busy with the next phase of this docket.

Thank you. And of course, |I'd be
happy to answer any questions, whet her
friendly or not.

CHAI RMOVAN MARTI N M. Kreis, I'm
going to push you a little bit on your answer
to ny question related to Paragraph 11.

If the Comm ssion, in review ng

this Settl enent Agreenent, goes through A B
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and C and finds that they can't nake a
determ nati on based upon the evidence in this
record, can we still approve the Settl enent
Agr eenent ?

MR KREIS: Yes, you can. And |et
me -- and thank you for asking ne that
question. Because as | reread A, B and C
after you raised this issue, | see that, you
know, every detail of things like -- if you
look in ItemA, the words "inplenentation,"”
"change nmanagenent” and "versioning" are
used. And | think it's fair to say, and |
guess the other parties can chinme in if they
di sagree at an appropriate tine, | think it's
fair to say there are still decisions to be
made and recommendati ons to be nmade to you
about things |ike inplenentation, change
managenent, versioning, and even maybe a few
of the things in sonme of the other aspects of
AL, Band C So | think you still have an
opportunity to revi ew those questions and
revi se your determ nati ons accordi ngly.

So I think nmy answer to your

question is yes. W're asking you to
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approve, at |east provisionally, the contours
of the data platform as described in the
Settl enent Agreenent. And if there are
aspects of that that you find objectionable
or inconsistent with the public interest, |
hope you'll make that clear in your order.
But overall, | don't think that this
forecl oses further exam nation of any of
t hose issues, A, B or Cin Paragraph Il of
RSA 378: 51

CHAI RA\MOVAN MARTI N: Ckay. Thank
you, M. Kreis.

Commi ssi oner Bailey, do you have
any foll owup questions?

[ No verbal response]

CHAl RA\MOVAN MARTI N:  Ckay. Let's go
to Ms. Buchanan.

MS. BUCHANAN: Thank you,
Chai rwoman Martin and Conm ssi oner Bail ey,
for the opportunity to make cl osing remarks
bef ore you today. C ean Energy New Hanpshire
would like to sincerely thank Unitil,
Eversource, Liberty, Staff, the OCA M ssion

Dat a, Local Governnent Coalition, and all of
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the other parties in this docket for their
very consi derabl e dedi cation to com ng

t oget her to achi eve consensus on this

Settl enent Agreenent, which we fully support.

In particular, Cean Energy New
Hanmpshire supports the Settl enent Agreenent
because it sets out a reasonabl e process for
gover nance over the energy data platform It
defines privacy and security neasures to
protect New Hanpshire's ratepayers and
provides Granite Staters with a uni que
opportunity to easily access their energy
dat a.

We are also optimstic about the
potential for the proposed data platformto
support innovative energy services and
busi ness nodel s that benefit New Hanpshire
homes and busi nesses. Access to energy data
can enabl e the adoption of distributed energy
resources, a deeper understandi ng of energy
efficiency, an opportunity to apply those
energy-efficiency neasures, and efforts to
noder ni ze the grid. C ean Energy New

Hanmpshire thinks it is inmportant to plan for
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and execute a nore nodern, resilient and
reliable electric grid. Access to readily
avai |l abl e energy data is essential to that
goal and will transform New Hanpshire's cl ean

ener gy econony.

Cl ean Energy New Hanpshire supports
the design of the data platform established
in the Settl enent Agreenent, especially as a
starting point. And we appreciate that the
Gover nance Council will provide a forumfor
both utilities and stakeholders to
col | aborate, and involve the platform as
energy data capabilities mature and new
opportunities are identified.

If the Settl enent Agreenent is
approved by the Conmm ssion, C ean Energy New
Hanpshire | ooks forward to working with the
proposed Council. And furthernore, we are
prepared to work col |l aboratively with the
Council to refine the specific technical
requirements within the RFP process as it is
devel oped and i ssued.

So i n conclusion, dean Energy

supports the Settl ement Agreenent and
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encourages the Comm ssion to approve it
W thout delay to solidify the path forward to
achi eving a reasonabl e, useful energy data
pl atform f or New Hanpshire.

And to address your questi ons,
Chai rwoman Martin and Conmm ssi oner Bail ey,
unfortunately I amnot an attorney, so | wll
| ook to those in the roomthat are counsel
today. But thank you very nuch, and | woul d
be happy to take any of your questions.

CHAI RWOVAN MARTI N: Thank you, M.
Buchanan.

Any questions, Comm ssioner Bailey?

[ No verbal response]

CHAl RAOVAN MARTIN: M. Mirray.

MR. MJURRAY: Thank you, Madam
Chair. For ny closing statenent, 1'd like to
hi ghlight three areas that | don't think have
been well addressed so far this norning, and
It speaks to our support of the Settl enent
Agr eenent before you today.

The first is what the platform
woul d nmean from a custoner's perspecti ve.

There hasn't been as nuch di scussion thus far
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about what this neans in tangible terns for
custonmers, and so | would invite you to
consi der perhaps that you're a honeowner t hat
wants to get a price quote for rooftop solar
panel s or behind-the-neter batteries. And
the very first question, besides what's your
address, that the supplier is going to ask
you i s what's your energy usage history |ike.
And this platform hel ps make that transaction
possible in a streamined, sinple and in a
st andardi zed way. Suppose that you want to
use a smartphone app to hel p you manage
energy usage in your hone. Suppose that you
want to engage with a voice assistant, such
as Amazon Al exa, to ask questions such as,
"Hey, Alexa, what's ny energy usage this
nmont h?" or "Wat's ny energy usage | ast
nont h?" And these are precisely the new
nodes of interaction with energy-rel ated
information that wll be supported by the
pl atf orm

Second, regardi ng cyber security.
It's inportant to recogni ze that custoner

data will be encrypted in transit. So once a
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custonmer says, yes, | would like to share ny
information with Acne Energy Corporation,
that information will be encrypted using
nmodern | nternet standards known as "transport
| ayer security." That's the sanme nethod for
encryption that we use to store our credit
card informati on when we pay for online

servi ces.

The custoner authorization process
al so uses a very mature technol ogy call ed
"open authorization.” This is part of the
Green Button Connect My Data standard, and
that's used by conpanies |arge and snall,
such as Mcrosoft and Google. It's also the
sanme backbone that PayPal uses for securely
exchanging billions of dollars every single
day between consuners. And so | everaging
t hese standards, rather than creating
sonet hi ng new or bespoke for New Hanpshire,
IS very inportant because these standards are
tested, they're tried and true, and al so
because custoners are famliar with themfrom
ot her aspects of their digital I|ives.

And then al so on cyber security, |
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menti oned the U S. Departnent of Energy's
Data Guard Privacy standard. That's anot her
i mportant part of this proceeding that -- of
this Settlenent Agreenent that we're pl eased
to support.

And finally, 1'd like to highlight
t he conprehensive nature of the Settl enent.
Keeping in mnd that cost and cost recovery
will be considered in a second phase, |I'm
really proud of the breadth of this
Settlenent. Mdst other jurisdictions in
which |I've worked in the past have taken a
very pi eceneal approach. But this one has it
all. W have a detailed definition of the
pi eces of data that will be provided by the
platform we have detail ed consent processes
and user experience guidelines; we have a
single point of entry in this state, or
one-stop shopping, if you wll, for
di stributed energy resources in New
Hanpshire; and we have detailed eligibility
criteria for third parties, including
processes for enforcing those security

policies in case of a breach by a
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custonmer-authorized third party.

So | whol eheartedly support this
Settlenent. We were prepared for litigation
in this case. And if | had any concerns
about the design of the platform the user
experience, the third-party eligibility
criteria, or cyber security, | wouldn't have
signed the Settlenent, and | wouldn't be
testifying in support of it today.

So thank you very much for your
consi deration, and that concludes ny closing
st at enent .

CHAl RMOVAN MARTI N Ckay. Thank
you, M. Mirray.

Conmi ssi oner Bail ey, any questions?

[ No verbal response]

CHAl RMOVAN MARTIN:  Ckay. |Is M.

Golding still with us, and does he plan to
make a closing? | don't see himon the
screen.

MR GOLDING |'mhere, but | was

going to defer to diff, vice mayor --
Assi stant Mayor Bel ow to speak on behal f of

t he Local Governnent Coalition.
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CHAl RMOVAN MARTI N Ckay. Thank
you.

MR. GOLDI NG  Thank you.

CHAl R\MOVAN MARTIN:  And | was goi ng
to go to the Town of Hanover next, and then
"Il go to the Gty of Lebanon. M. Sal as.

M5. SALAS. Yes. Can you hear ne?

CHAl RMOVAN MARTI N: Yes.

MS. SALAS: Wonderful. | want to
t hank the Comm ssion, as well as all of the
intervening parties for their coll aboration
t hroughout this process. Overall, the Town
of Hanover feels, despite all of the back and
forth, extrenely supportive and heard
t hroughout the process, as | articulated in
nmy openi ng remarks.

Wth a small budget and a small
staff to be able to deliver a very succinct
sort of inplenentation of a goal that our
end-use custoners and residents wi sh to see
carried forward, it's been an inportant thing
for us to have access to this data. So we're
grateful for the collaboration and

del i berati on throughout this process and | ook
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forward to, | think what M. Mirray had
articulated, which is an efficiency and an
ease of interaction to access the data, which
we already sort of as ratepayers and end-use
custoners on an individual basis are
interested in, in accessing on an indivi dual
basis. So being able to aggregate that up
for a nunicipality or a conmmunity that is
| ooking to do this and replicate this on an
ongoi ng basis in order to drive change and
enhance and support custoner choice, it's
been a very inportant endeavor for us to have
access to our data in a standardi zed and
reputabl e fashion. So we're very encouraged
by the proceedi ngs and support for where we
are today. And | will conclude ny remarks
there. Thank you.

CHAI RAWMOVAN MARTI N: Thank you, Ms.

Sal as.
Comm ssi oner Bail ey, any questions?
[ No verbal response]
CHAl RA\MOVAN MARTI N: Ckay. Thank
you.

All right. M. Below.
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MR. BELOW Thank you, Chairwonman
Martin. On behalf of the Cty of Lebanon and
t he Local Governnent Coalition generally, to
the extent they don't speak separately, we do
want to thank all the parties for the
col |l aborative effort that we've undertaken
here. A lot of tinme and effort has been
invested in this. W fully support the
Settl ement and urge the Conmi ssion to approve
it so we can nove to the next phase.

M. Mirray's comrents rem nded ne
of a very practical value that | overl ooked
when | spoke this norning, which is the Cty
has been trying to be much nore intentional
about managing its energy. Three years ago
we hired a full-tinme energy and facilities
manager. W undertook a | ot of
energy-efficiency projects, building audits.
We' ve depl oyed solar. W are only now
getting around to devel oping a system so that
we can continuously nonitor our energy use.
And we found that we did not have that data
readi |l y accessi bl e during our budget process.

And even yesterday as we were working on
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this, several of us spent the better part of
a coupl e hours opening up PDFs to nake a
conpari son of how nuch we have saved by doi ng
| oad curtail ment and depl oyi ng sol ar at our
two | argest | oads, our water treatnent plant
and our wastewater treatnent plant.

Last summer we were able to get to
the point where at the hour of system peak
for all of New Engl and, our water treatnent
pl ant, which normally has well over 100 kW of
demand, was actually exporting to the grid
because our staff had | earned how to do | oad
curtailnent. And we were just trying to
conpare how much that had saved from before,
and we found oursel ves openi ng up i ndividual
PDFs to try to | ook at what our demand was
four years ago before we started curtailing
load. And in working on this, our finance
departnent has gone to a digital platform
paperl ess platform W're trying to nove our
whol e city governnent to paperl ess operation.

But our bills, to kind of capture
our | oad data, what we're having to do is the

finance departnent has to | ook at each of
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over 80 different bills every nonth and
manual |y enter the kWh for the past nonth and
the total paynment into a spreadsheet. And we
| ooked at could we get nore data, |ike the
demand and the different rate conponents.
And that's -- it would triple the anount of
work that our finance departnent's already
doing with manual entries every nonth to try
to track this.

The Connect My Data, the G een
Button Connect My Data, would allow, through
an APlI, this data to streamto the city every
nonth as it becones avail abl e and
automatically popul ate a spreadsheet. So we
could have a public dashboard in which we're
showing in as close to real tinme as possible
what we are achieving with our
energy-efficiency investnents, what we are
achi eving wth our demand response efforts,
and really put that data to use.

So the only other thing I want to
comment on, |I'mnot an attorney at |aw, but I
do have an observation about the plain

| anguage of 378:51, Il and Il1l. |1l does cal
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Settl enment nakes a very good first pass at

flushing all of those out and essentially
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maki ng t hose determ nati ons, although there's

nore work to be done. So you don't have to
cl ose the proceedi ng on that point.

1l of that RSA, however, is

witten in the negative. It does not require

the Conmi ssion to make an affirmative
determ nation that the cost of the platform
to be recovered fromcustoners i s reasonabl e
and is in the public interest. Rather, it's
in the negative. It requires the Comm ssion
to defer inplenmentation if it finds such
costs to be covered fromcustoners are
unreasonabl e and not in the public interest.
If the legislature wanted to
require that to be an affirmative
determ nati on, they could have easily done
that by adding it as a D under Il. And other
pl aces in the statutes, |ike 374-G for

I nstance, require affirnative determ nati ons.
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I think the process that's set up wll all ow,
in the next phase, an evidentiary record and
argunent if needed for the Comm ssion to be
able to Il ook at the evidence and, if
necessary, they can nake a determ nati on that
t he cost woul d be unreasonabl e and not in the
public interest. But the statute does not
require an affirmati ve determ nation. And
t he opposite -- although, | will agree with
anybody that an overall guiding principle of
what the Conm ssion does is to nake deci sions
in the public interest. So, you know, |
don't have any issue wth that kind of
general finding.

So with that conclusion, |
appreci ate the opportunity to be heard today.
Thank you.

CHAl RWOVAN MARTI N: Thank you. I
appreci ate your statenments on the statute.

Comm ssi oner Bail ey, any questions?

[ No verbal response]

CHAl RWOVAN MARTI N Ckay.

Represent ati ve McChee.

REP. McGHEE: Thank you, Chairwonan
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Martin. And thank you to all of the PUC for
basically hosting a wonderful, |ong process
that started right at the begi nning of the
pandem c for us. And | didn't know what to
expect. This is ny first tine being part of
an adj udi cati ve proceedi ng.

| guess where | wanted to land is |
wanted to go back to the statute | anguage of
the original bill, where | first got engaged,
and just say sonething about sone of the
| anguage that has been passed over to the
Comm ssioners for their consideration and
deci si on-maki ng. That | anguage around
"change nanagenent" and "versioning" that was
referred to earlier was put into the statute
to nake sure that any statew de energy data
platformthat was built woul d take those
basically technical considerations into
consi derati on and nake sure that we had
established a pattern for how we woul d handl e
and mai ntai n change managenent of this
platformso that it was consistent wth
itself because it was going to be used in a

st at ew de manner. Al so, the idea of
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versioning isn't sonething normally that the
Uilities Conm ssion would have to be
concerned with. It's nore of an IT

chall enge. But the idea of adding it was
just so that it wouldn't get forgotten,
because it's an unusual project, in that it
is a software project within a PUC docket.

And | bring that up because | think
there's just one other point | wanted to
make, and that is that the culmnation with
the Settlenent Agreenent | think is the right
way for us to begin this project. W've gone
all the way around what all of us wanted or
t hought this should be and | anded in a pl ace
that's acceptable to all of us. And | think
that really speaks well of the process
itself.

But | wanted to go back to the
questions that Conm ssioner Bail ey was asking
earlier in the process in the norning of each
and every speaker, which was, you know, how
wll this platformeven be of use, be of
benefit, work for ratepayers, that sort of

thing. And | wanted to nmention that wthin
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the process, and all the work that was done

t hroughout the technical sessions, | believe
affi xed to Ethan CGol dnan's testinony as part
of the C ean Energy New Hanpshire subn ssion
was an appendi x that included user stories.
And we started with use cases, which are
customary, but we converted to a user story

f orm of devel opi ng the outcones of what coul d
be delivered through the platform So our
Settl enent Agreenent doesn't include those
because we haven't agreed on what those
outputs will be at this point. But they were
t he nost tangi ble indication of how users
woul d actually use this and what different
categories of users could be involved. So it
woul d be very easy for us to scope a project
in terns of those outcones for various
custonmers and al so to phase the project
because we went through the exercise of

di scussi ng anongst ourselves who will this

pl at form serve and what types of information
could it be able to provide in order to nove
us forward with innovation. So it ran the

ganmut fromthe individual ratepayer, you
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know, aggregated data at the nunicipal |evel,
and then other slices. But the idea of it
bei ng foundational is that we woul d have the
ability to go in whatever directi on we need
to go. W would be setting ourselves on a
trajectory where we woul d be prepared for the
future that's really already here.

And so, you know, that's all
really wanted to say is just that | think
that this particular group |I have to thank as
wel | because the process, working with the
utilities and with all the other folks that
have been party here as intervenors, has been
a real privilege, and I have to say that |
have enjoyed it. Well, | have enjoyed it.
And | hope that all future coll aborations
that | ampart of will go as snoothly and
that I wll neet as nany wonderful peopl e.

So | very nmuch amin favor of this
Settlenment in order to nake sure that a good
and worthy project for the state of New
Hanpshire is allowed to nove forward, and
ask you for that consideration. Thank you.

CHAIl RMOVAN MARTI N: Thank you,
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Representati ve M Ghee.

Any questions, Comm ssioner Bailey?

[ No verbal response]

CHAl RWOVAN MARTI N Ckay. M.

H nes.
[ Court Reporter interrupts.]

CHAI RMOVAN MARTI N M. Hi nes.
Ckay. Wll, Ms. Carnody, if he puts his hand
up and wants to be pronoted, just |let ne
know.

Ckay. M. Buckl ey.

MR. BUCKLEY: Thank you, Madam
Chair. Staff would |Iike to begin by thanking
the parties and the Conmm ssion for the
significant efforts they have put forth
towards the devel opnent of this data platform
thus far. As Representative MGhee j ust
noted, this is a proceedi ng where the
prehearing conference took place in
February 2020, and the first technical
sessi on took place on March 18th, 2020, am d
t he onset of a gl obal pandem c. For many of
t hese parties, and | know for the Staff of

the Conm ssion, this was the first proceedi ng

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

151

that took place alnost entirely in the
virtual | andscape thus far. And that

March 2020 tech session was the first of nany
tech sessions where the parties di scussed
scopi ng conments, use cases, user stories,
testi nony, discover, rebuttal, and then | ater
the outputs of topical, specific working
groups, which eventually got us to the

Settl enent the Comm ssion has before it

t oday.

Thi s was an adj udi cati ve proceedi ng
where there was no initial petition, where
the statutory | anguage was, in many cases,
anbi guous about what the platform should be,
what it should do and how it should do what
it does. MNow, that is not to say the General
Court served up SB 284, the bill which kicked
off this proceeding, to the Conm ssion with
no context whatsoever. Several of the
parties here, including Unitil, OCA and to
sonme extent the Staff, have been working on
sonme version of this platformsince 2017.

The real genesis of this platformconcept is

based in Section 7.7 of a Settl enent
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Agreenent filed on February 22nd, 2017, in DE
16-384, the previous Unitil rate case, which
stated, quote, The Conpany, Staff and the OCA
agree to hold a series of working neetings
during the second half of 2017 to devel op a
dat a- sharing plan, energy data plan. The
energy data plan will assess and descri be a
plan for the collection, nmanagenent and
reporting of granular energy data froma
dedi cat ed dat abase, energy database. The
energy data plan will include documentation
of tables and rel ati onshi ps, |ogical data
nodel within the energy database.

Staff would posit that is not a
coi nci dence that much of that technica
| anguage nmade its way into SB 284 and
subsequently into the Settlenent on a
statewi de platform before the Comm ssi on
today. But to their credit, in spite of a
| ong and sonetinmes challenging road to this
hearing, the parties | abored to pull together
t he best information possible and to reach
consensus on a platformdesign that limts

data security risks associated with a
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physi cal database; a | ogical data nodel that
outlines a mninmum vi able data set based in

t he Green Button Connect standard, but one

t hat may be extensi ble to additional data
sets in future iterations; a governance
structure that ensures all voices have the
opportunity to be heard before non-consensus
I ssues are elevated to the Conm ssi on;
security and privacy standards that are

whol |y consi stent with New Hanpshire | aw and
endeavor to ensure that the platformusers
have sufficient protections for custoner data
even after it has left the jurisdiction of
the Conm ssion and the utilities who oversee
it; and a two-phase RFP-based path forward
that would all ow the Comm ssion to
prospectively nmake an i nformed deci si on about
whet her the platformcosts are reasonabl e or
should be deferred. For these efforts, Staff
offers its sincerest commendation to the
parties. In Staff's view, the Settl enent
appropri ately bal ances the diversity of
interests taking part in this proceeding,

sets out a path forward that limts downsi de,
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and nmaxi m zes potential benefits for New
Hanmpshire ratepayers, and therefore warrants
approval by the Conm ssion.

Now, to follow up on two of the
questions posed during the earlier portion of
the proceeding and directed that the
attorneys address in their closing.

First, as to whether the approval
of costs as reasonable in this proceedi ng
shoul d be a "one and done" decision, to that
question Staff would submt that the answer
Is decidedly no. |In the proposed Phase 2
determ nation, the Conm ssion will be making
determ nati ons about the cost reasonabl eness
for the purposes of deciding whether to defer
the platformand will not be neking
determ nati ons regardi ng prudency or
pr eapproval of cost recovery.

Staff could envision a scenario in
whi ch the Council and utilities determ ne
that the costs will be higher than the
initial results that the RFP indicates. |If
that were the case, it would be up to those

who are | ooking for greater certainty
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regardi ng cost recovery, and their coll eagues
in the Governance Council, to deci de whet her
this information m ght warrant further review
fromthe Comm ssion regarding the opportunity
for deferral prior to making investnents in
support of the platform W woul d suggest
that the collective group, given their
ci rcunst ances, woul d have the incentive to
make the right choice when faced with those
ci rcunst ances.

Now, second, to the question of
whet her the Comm ssion needs to nake a
determ nati on on each of those itens
identified in 378:51, Il. 1In order to
approve the Settlenent Agreenent. To the
extent the Conmm ssion determ nes it can nake
those findings at this stage, Staff would go
as far as to ask that the Comm ssion
recognize in its determ nation, as has been
stated in the Settlenent, that the actual
resolution of those itens identified in
378:51, Il remain subject to further
revision, as was qualified by the Settl enent.

Now, finally, in closing, the Staff
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would like to once again offer its thanks to
t he proceeding participants and to the

Commi ssion for their efforts in this

pr oceedi ng. Thank you.

CHAI RAMOVAN MARTI N: Thank you M.
Buckl ey.

Commi ssi oner Bail ey, any questions?

[ No verbal response]

CHAl R\MOVAN MARTI N:  Ckay. Are
t here any parties, other than the utilities,
that | have not recogni zed for closing yet
that wsh to be heard?

[ No verbal response]

CHAl RMOVAN MARTI N: Ckay. Then
we'll nmove on to M. Sheehan.

MR SHEEHAN. If | may, the utility
| awyers spoke, and we've decided that Unitil,
Ever source and Liberty would be a better
order, given what we intend to say.

CHAl RWOVAN MARTI N So Uniti
first, M. Sinpson?

MR, SI MPSON.  Thank you, Chairwonan
Martin and Conmm ssioner Bailey. |It's been a

|l ong journey waiting for this nonent for
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those of us at Unitil and all stakeholders in
this docket. | also want to express ny
gratitude and appreciation to all of the

i ndi vi dual s who have contributed to this
process, as | truly believe that we have
proposed a platformdesign that will not only
neet the needs of custoners and the state at

| arge, but will enable new use cases in an

i nnovati ve and cost-effective nanner. This
i's sonet hing that everyone can be very proud
of and is a real testanent to the ingenuity
and spirit of collaboration that exists here
I n New Hanmpshire.

I n our view, one of the main
objectives of this effort was to lay the
foundati on for an enabling platform Unitil
has been focused on this concept for many
years and is excited to continue to work with
st akehol ders to realize benefits for the
state. Going as far back at Septenber of
2015, Unitil provided within our initial
comrent s opening the investigation into grid
noder ni zation that the utility busi ness nodel

was changing to further becom ng an enabl i ng
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pl atf orm supporti ng diverse activities by
third parties and customers. No single

st akehol der can or should develop all narkets
or services. The data platform as proposed
in the Settl enent Agreenent ensures that all
st akehol ders have a neans of accessing and
benefitting fromenergy data in a safe,
secure and cost-effective manner. Custoners
wi |l benefit fromenergy data sharing via

st andardi zed data formats and the associ at ed
i nnovation that will result from narket
parti ci pation.

The architecture upon which the
proposed data platformis based has been
under devel opnent for quite sone tine. |In
the Settl enent Agreenent fromour last Unitil
Energy Systens rate case, Docket DE 16- 384,
Unitil agreed to work with Staff and the OCA
to devel op a data-sharing plan. W had
envi sioned a platform based on APl s duri ng
this process, and we're very pleased to see
t he col | aborative support for the concept
during this proceedi ng.

The di scussions that we had wth
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Staff and the OCA inforned the | ogical data
nodel as described in this Settl enent
Agreenent and the subsequent | egislation,
Senate Bill 284, as drafted by the consuner
advocate in 2019. Al of the utilities
wor ked col | aboratively with the OCA and t he
New Hanpshire General Court, including State
Representati ve Kat McCGhee, in her capacity as
a House nenber of the Science, Technol ogy and
Energy Conmittee, to ultimately craft this
| andmar k | egi sl ati on.

As mentioned in the findings of
Senate Bill 284, the General Court noted that
secure access to energy usage information may
hel p to acconplish the purposes of
restructuring, enable the aggregati on and
automati zati on of community-level data to
facilitate nmunicipal and county aggregati on
prograns, and help | ocal communities nore
efficiently and sustainably plan for energy
use. The bill requires participation of the
platformas a Geen Button Alliance and that
it be established, jointly operated and

adm ni stered by the State's electric and
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natural gas utilities in a manner to provide
access for data sharing to utilities,
custoners, and third parties. Senate Bill
284 received bipartisan support throughout
the | egislative process and was signed into
| aw by Governor Sununu on July 19, 2019,
establishing RSA 378: 50 t hrough 54.
The Settling Parties here have
wor ked col | aboratively over the past year and
a half to better understand respective
approaches and applications for the data
platform The robust stakehol der process
i ncluded the electric and natural gas
utilities, Staff, OCA, C ean Energy New
Hanpshire, the Town of Hanover, the Cty of
Lebanon, M ssion Data, Community Choice
Partners, and Representative Kat McGhee, in
her capacity as an Eversource custoner, anong
others. All intervenors brought significant
and di verse experience to the nunerous
t echni cal sessions, both infornmal and fornal,
and di rect discussions between stakehol ders.
VWhat we all have ultimately

devel oped and recommended here is a flexible
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and scal able virtual data platformthat is
cost-reasonabl e today and adaptable to
functionalities that may be desirable in the
future. Data will be shared around a conmon
nodel based on open standards and a robust
privacy and security program The New
Hanmpshire Utilities possess the capabilities
to share data through the virtual data hub in
a way that is transparent and standardi zed
for all custoners. The Platform Hub w ||
provide a single unified portal that wll

all ow custoners and third parties to register
and access data fromone site, regardl ess of
whi ch or the nunmber of utilities providing
dat a.

As di scussed, security and privacy
were of great inportance to the Settling
Parties. W have devel oped a process and
requirenments to protect custoners and their
data from unwanted di scl osure. Custoners
must affirmatively opt in to share their
i ndi vi dual energy usage data via the
platform and third parties nust foll ow

specific procedures to gain access to the
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platform Furthernore, the Utilities wll
periodically review these procedures to
ensure custoner needs and | egal requirenents
are met.

A cornerstone of the Settl ement
Agreenent pertains to the proposed Pl atform
Gover nance Council. The Council will consi st
of representatives fromeach utility,
third-party users, nunicipalities, consuner
advocate, |arge and snal |
commerci al /i ndustrial custoners, the academc
community, and Staff. The Council w |l make
deci si ons based on consensus in the spirit of
good faith and col | aboration, wth any
di sputed matters brought before the
Comm ssion. This Governance nodel provides
an equal voice to platform stakehol ders and
enbodi es the coll aborative spirit of the
Settling Parties. The proposed pl atform has
been designed in a way that supports the
Commi ssion's statutory duty to detern ne
whet her the costs to support this platform
are reasonable and in the public interest.

In our view, as in the past, this is a
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recurring burden and it's provided in the
Settl ement Agreenent. Reading from Bates
Page 12 of the Settl enent Agreenent, "Any
i ssue or determination that exceeds the costs
approved by the Conm ssion that would
necessitate further cost recovery from New
Hanmpshire utility custonmers shall be

subm tted for Conmm ssion review and
approval . "

Settling Parties have agreed to
wor k col l aboratively and in good faith to
realize any ot her outstanding obligations as
detailed, including the conpletion of a
public RFP process to informthe Comm ssion
wWith a cost estimate providing platform
devel opnent, depl oynent and operati on.

The Settl enent Agreenent submtted
for your consideration advances the energy
policy of the state and the Conm ssion
t hrough a novel, flexible and extensible
approach to data sharing. It is our view
that the Settl enent Agreenment provides a
reasoned plan with a thoughtful approach to

devel opi ng and evol ving the platform over
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time, providing the Comm ssion with details
nmeeting the statutory burden in RSA 378:51

I n summati on, the Settl ement
Agreement is in the public benefit and shoul d
be approved by the Comm ssion. Thank you.
|'d be happy to answer any of your questi ons.

CHAl RWOVAN MARTI N Thank you, M.
Si npson.

Any questions, Comm ssioner Bailey?

[ No verbal response]

CHAl RAMOVAN MARTI N:  Ckay. Was it
Eversource next? GCkay. Ms. Chiavara.

MS. CHI AVARA: Yes. Thank you,
Chai rwoman Martin. | was going to, if that's
all right with the Conm ssion, | was going to
address the two questions for counsel and
t hen do ny cl osing.

So going first to the provision of
RSA 378:51, 111, about the "one and done"
evaluation. | believe that the statute
itself could be read as a one-tine
opportunity for the Comm ssion to conduct a
cost analysis for platformdeferral; however,

as a practical nmatter, | don't believe that
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that is the case. First, the estimates
presented to the Conm ssioners at the
conclusion of this next phase of this
proceedi ng should not only include one-tine
start-up estimates, but al so estimates for
ongoi ng platform costs and mai nt enance.

Secondl y, and of equal i nportance,
as M. Sinpson just nentioned, the Settl enent
Agreenent, on Bates Page 12, states that any
addi tional -- or any addition or extension of
the platformthat triggers additional cost
recovery must be reviewed and approved by the
Commi ssion. So if any of these proposed
additional costs constitute a bridge too far,
the Comm ssion is well within its authority
to rule that such additional costs are not in
the public interest. So that is ny answer to
that first question.

As to the second, as far as
adopting the terns of the Settlenent in
satisfaction of 378:51, Il, | believe that
approving all terns of the Settlenent wll
establish inportant conditions precedent to

providing the informati on the Conm ssion wl |l
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need to make a determ nati on on whether or
not the platformis or is not deferred. But
not everything from 378:51, Il needs to be
approved as final, first, because this
Settlenent allows those issues to remain
open, on Bates Page 4. And indeed there are
going to be various |levels of detail that
wll be refined and will also synmbiotically
informthe additional proposed phase that
will allow for the Comm ssion's ultinate
determ nati on on whether or not to construct
the platform | think which is another way of
sayi ng the "chicken and the egg" scenario
that M chael Miurray brought up earlier.

Wth those two answers concl uded, |
wi Il nove on to Eversource's closing
statenent, which is that Eversource firnly
supports the Settl ement Agreenent proposed to
t he Conm ssion here today as a thoughtful,
practical and inclusive path forward to
develop a nmulti-use, statew de data platform
Thi s novel project for New Hanpshire is a
policy vision for the advancenent of the

nodern electric grid by fostering el enents
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such as greater distributed energy resources
and the proliferation of comunity sol ar
pr oj ect s.

Wi | e Ever source encour ages the
devel opnent of cl ean energy and a noderni zed
grid for New Hanpshire, the security and
privacy of our custoners is of paranount
I mportance, as is the security and
reliability of the electrical grid. The data
pl at form as envi sioned in the proposed
Settl enent Agreenent addresses those concerns
In the scope of the platformitself wth the
proposed gover nance process and wth the
security protocols and user authorizations
and customer consent processes recommended
for the platform s inplenentation.

The proposed Settl enent Agreenent
al so enbraces a pragmati c approach to both
pl atf orm desi gn and adm ni strati ve process
for further platformdevel opnent. The
proposed platformdesign is flexible and
adapt abl e to expansion and future
functionality in a way that ensures this

significant infrastructure project wll
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resi st obsol escence and i nstead stay rel evant
and tailored to the energy needs of New
Hanpshi re cust omers.

The proposed additi onal phase to
t hi s adj udi cati ve docket is al so a neasured
and reasoned approach to addressing the costs
of this project by giving this issue the tine
and resources it deserves to cone to a
wel |l -informed result.

Overall, the proposed Settl enent
Agreement goes far with this first step to
create a statew de data platformfor New
Hanmpshi re, and Eversource recommends the
Conmm ssi on adopt the Settl ement Agreenent as
proposed as just and reasonable. Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you, Ms. Chi avara.

Comm ssi oner Bail ey, any questions?

[ No verbal response]

CHAl RWOVAN MARTI N: Ckay. M.
Sheehan.

MR SHEEHAN: Yes, |ast and
probably | east, given all the work the others

have put into this. | just have a couple
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things to say on the i ssues you rai sed.

On the cost issue, the Settl enent
Agreenent does set up the two steps, the
approval now and then com ng back to approve
t he hopefully very good cost estimtes. And
then the third step is when we cone back for
cost recovery after inplenmentation.

There is bit of a gap there in
bet ween those latter two steps. And if it's
clear the costs are much hi gher than
antici pated, do we keep pl owi ng ahead? And
the answer is, of course, no. |It's in
everyone's interest here to raise the fl ag,
especially utility interests, to the extent
initially witing the checks may not get
recovery. So that could happen. And as M.
Chi avara just nentioned, the statute does
require us to cone back to you if there's
going to be a higher charge to custoners. So
| think there's every incentive for us to
conme back to the Comm ssion if that happens,
if the costs are goi ng up, for whatever
reason.

On the other issue you asked us to
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di scuss, the requirenents in 378:51, Il, the
intention here is, and | think M. Mirray
said it, is that we need approval of the
Settl enent Agreenent to give certainty to
what the RFP will be. |If things are left
hangi ng out there, that the Conm ssion didn't
approve this piece or that piece, that may
af fect the useful ness of the bids that cone
in. So that's why we are asking for an
uncondi ti onal approval of the Settl enent
Agr eenent .

| do think, as M. Below and others
have pointed out, a fair reading of the
statute does not require the Commssion to
make every detailed finding on all of those
things. | think it's nore inportant that the
Comm ssi on determ ne that we have provided
for all of those things in the Settl ement
Agreenent. And we have, as all the others
have said. So | do think you can nmake the
finding that the Settl enment Agreenent checks
all those boxes. And of course, when we cone
back with a detailed plan based on the RFP,

if there are sone that are | eft unchecked,

{DE 19-197} [Afternoon Session ONLY] {05-05-21}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[LEIGH|RICE|EISFELLER|GOLDMAN|MURRAY|ECKBERG]

171

t hat woul d be sonet hing we'd have to convince
you of then. So |I think we're good there.

As far as Liberty's closing, the reason
I"mgoing last is | fully support what ny
col | eagues have said, and we enphatically
support the Settl enment Agreenent. Thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you, M. Sheehan.

Conmi ssi oner Bail ey, any questions?

[ No verbal response]

CHAl RAMOVAN MARTI N:  Ckay. Wth
that, we wll close the record, at |east on
this phase of the proceeding, and take this
mat t er under advi senent.

| do want to recognize the parties
for what | think is very creative thinking in
enabling this to nove forward at this tinme.
| see Comm ssioner Bail ey shaki ng her head.
So | think we are in agreenment on that. So
thank you all for that. And we are adjourned
for the day.

COW SSI ONER BAI LEY: Thank you,
everyone.

(Wher eupon the hearing adjourned at 4:36 p.m)
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CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

The foregoing certification of this
transcri pt does not apply to any
reproduction of the sanme by any neans
unl ess under the direct control and/or
direction of the certifying reporter.

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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